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Qcf_]b[ k]h\ "UbX aUbU[Yfg YZZYWh]jY m
Q\Yb mcif [fcid Z]fgh ghUfhg cih ]h WUb VYciZI[Wkm h
fY[i*Uh]cbg UbX [cjYfb]b[ Uih\cflh]Yg Vih XdHYh VY dih\c
IbWY mci Z]bX h\Y f][\h dYcd Y ]b h\Y fY'YjUblkaX[Ub]g
fY Uh]cbg\]ld k]h\ h\Ya WUb VY \i[Y'm VYbYZ]W]U" hc mc

@]bX h\Y Uih\cf]lhm UbX dYcd'Y

;g U Z]Jfgh ghYd kcf_]b[ cih k\c h\Y fY ' YjUbh "WYX aUbU|
glhY.g ]Jg Wfiw]JU "m JadcfhUbh N\Y aU]b "UbX aUbU[Yfg
FcWU  =cibW] g

=UhW\aYbh GUbU[YaYbh ;ih\cflh]Yg UbX GY VcifbY QUAh
JUf_g P]Whecf]U

=caalhhYYg cZ GUbU[YaYbh

NfUX]h]JcbU  TkbYf FUbX GUbU[YaYbh <cUfXg

CZ mci fY ibgifY UVcih k\c h\Y fY YjUbh "~UbXghahN UJh § ]9
hc Z]fgh WcbhUWh mcif "cWU™ WcibW] UbX h\¥fhh\Wdb X]
Sci " bYYX hc [Yh dYfa]gg]cb Zfca h\Y fY Yjib Kk fHlb X bg L
Ubm fYghcfUh]cb kcf_g giW\ Ug d Ubh]b[ UbX KYgUOX]W[]UC
U'cb[ kUhYfkUmg mcif @f]YbXg Afcid k]~ bYYXbit[¥XEd |
giW\ Ug mcif =UhW\aYbh GUbU[YaYbh ;ih\cf]hW WcEd]pW}
Zcf fYgYfjYg UbX dUh\g YhW

<i]>X h\Y fY' Uh]cbg\]d

2UW\ "UbX aUbU[Yf k] > \UjY X]ZZYfYbh kUmg &b XcK]]b][
\UjY X]ZZYfYbh fYei]lfYaYbhg N\Y VYgh h\]b[ nfcd WUb X
dfcXiWh]jY UbX fYgdYWhZi® fY Uh]cbg\ld k]h\ hZ¥]W Y¥ gu

<Y k] "1b[ hc "YUfb UbX “JghYb Zfca h\Y]f YIdYfh ghUZZ |
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Ch WUb VY ZfighfUh]b[ k\Yb h\]b[g hU_Y “YbJhVmndYZ] %
kUbh hc Vi]’X U hfigh]b[ fY 'Uh]cbg\ld mci TgbYWNEK Vich
UXUdhUV'Y N\Y dYcd'Y ]b h\YgY ~cVg UfYhE@hvw g i g i\

UbX fY[i'Uh]Jcbg gc h\]b[g WUbbch U kUmg hiffd] ghty lhihY o
UuddfcUW\ k] ° Xc kcbXYfg Zcf mcif fY Uh]cbg\]dg k]h\ 4



@]bX cih UVcih h\Y g]lhY

@]bX cih Zfca h\Y "UbX aUbUJ[Yfg YjYfmh\]b[hri¥igyWwlrh gu\
mci UfY kcf_]b[ cb ]b aUbm WUgYg h\Y "UbX attbdJpyUk]
Zcf mcif glhY cf Uh "YUgh Zcf h\Y giffcibX]b[ UfYX ;g I
"cb[ hYfa [cU g UfY c¢cZ h\Y g]lhY UbX hU _ hc h¥Y[dcWd/cih
Wci X Xc

IbWY mci \UjY VYYDb kcf_]Jb[ cb h\Y g]lhY Zcf U Wk\¢ZYk\idbi
hUg g bYYX Xc]b[ UbX h\Yb mci WUb ghUfhZbtk DMX W EYfU
ckb ]XYUg Zcf h\Y glhY Gcgh "UbX aUbUJ[Yfg Uf\fh fYghf]
cdYfUh]cbU ™ ViX[Yhg gc h\Ym kY WcaY bYk JXftuUdg UbX ]I

N\Y aU]b h\]b[ hc _YYd ]b a]bX k]Jh\ Ubm bYk DbXUchg h\Y
[c]b[ aU]lbhYbUbWY Wcghg N\]g k]~ UkUmgfZ]Z hWUW _
@f]YbXg [fcid X]ggc jYg cf WUDb bc "cb[Yf aU]bhU]b h\Y ¢
aUbUJ[Yfg UfY gcaYh]JaYg \Yg]hUbh hc UddfcjY bYk kcf_g
cdYfUh]JcbU" ™ ViX[Yhg

Q\]'Y YUW\ "UbX aUbU[Yf k] " \UjY U X]ZZYfYbif gmghYa
[fcidg UWAh]j]h]Yg ]h g JadcfhUbh h\Uh mci Zd¢ ht¥X h\YgY
"UbX aUbUJ[Yfg UVfYUgh cZ mcif UWh]j]Jh]Yg UbX YjYbhg

Ch g jlhU> h\Uh mci Zc ck U " fY'YjUbh IB3M friéidh amb
N\YgY UfY ]b d UWY hc dfchYWh mcif [fcid UbX \Wéaf aYa

». Ch g U gc JadcfhUbh hc "UbX aUbU[Yfg h\UhmmehbiX[fcid ]
YZZYWh]]Y " m UbX h\Ym aUm Zfca h]JaY hcbhday hlpg hc ¢
FcWU™ Uih\cf]lh]Yg g\ci X \Y'd mci bUjJ[UhY h\WgY fYei]j
ibgifY ¢Z Ubmh\]b[ ~igh Ug_

\ebo [

gdYW]JU" dfc*YWhg UbX fYWY]j]b[ giddcfh illl Tflihhg
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Respect: Begin all interactions with recognition and respect for the Traditional
Custodians of the land. Acknowledge their ongoing connection to the lands and waters
and the importance of their cultural heritage.

Cultural sensitivity training: Ensure all members of the volunteering group undergo
cultural sensitivity training before engaging with Traditional Custodians. This could
include learning about the cultural protocols, history, and customs of the community
you are working with.

<i] " X hfigh UbX fY UMQUchbrgWl\dyg hljaY hc Vi] X fY Uh]cbg\]Jdg
fYgdYWh UbX aihiU® ibXYfghUbX]b[ k]h\ NfUX]jcHV¥ Jbja}]
aYYh]b[g hc X]gWigg JbhYbh]cbg [cU g UbX kUmg cZ kcf

FlghYb UbX;ddfcfbW\ JbhYfUWh]cbg k]h\ Ub cdYb alJbX UbX
UbX "YUfb Zfca NfUX]h]JcbU  =ighcX]Ubg LYgdXWh h\Y]f _
dYfgdYWh]jYg

MYY_ dYfalggkt/ong gYY_ dYfalgg]cb Zfca NfUX]h]jcbU"™ =ig
cb h\Y]f "'UbX LYgdYWh Ubm fYghf]Wh]cbg cf dffd&nhfeWic[ g |
UWWYgg cf UWh]j]lh]Ydg

=c "UVcfuU@bGb jY NfUX]h]cbU" =ighcX]Ubg ]b dfcAYWh d U
UbX Jad YaYbhUh]cb ?2bgifY h\Y]f ]bdih ]g jRe™¥WHhgbX ]bh

?bj]fcbaYbhU' ghY KX gWd "UVcfUh]jY m k]h\ NfUX]h]cbU
dfchYWh WcbgYfjY UbX fYghcfY h\Y bUhifU' YbjlfcbaYbh
YWc c[]WU" _bck YX[Y UbX ]JbWcfdcfUhY ]h YbhcdY®jyhdmay
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=i hifu® BYf]hU[Y Jf&NHIY WhdEODUWhO]jY aYUgifYg hc dfchYW
Wi hifuU  \Yf]hU[Y g]hYg UbX Ufh]ZUWhg h\Uh aUm VY dfY
@c ck NfUX]h]cbU ™ =ighcX]Ubg [i]XUbWY cbgydYWhZi
glhYg UbX Wi hifuU cV~AYWhg

2ZZYWh]jY WcaaiBWbhUdb W YUf UbX fYgdYWhZi® Wcaai
NfUX]h]cbU® =ighcX]Ubg h\fci[\cih h\Y XifUh]cb cZ X\Y df
cZ dfc[fYgg W\Ub[Yg UbX Ubm dchYbh]U" JadwiWikgdYcb h'

FYUjY bc hWUWWh]WY Ybj]JfcbaYbhU ghYkUfXg\]l]d Vm a]b]
JadUWh cb h\Y "UbX UbX "YUj]b[ ]h ]b h\Y gUa¥2cibX YhhyY
>]gdcgyY cZ kUghyY fYgdcbg]V m UbX UX\YfY hcWUOM Wi hi

AfUh]hiXY UbX fYWd@bYggdfUh]JhiXY hc NfUX]h]JcbU" =igh
_bck YX[Y [i]XUbWY UbX dUfhbYfg\]d ]b YkjtZcdfdagybhU"
W _bck YX[Y h\Y]f Wcbhf]Vih]Jcbg diV ]W m UbXfYhbiffy h)
fc'Y ]b dfc"YWh giWWYgg

=cbh]bicig fYZ YWh]cb UbX Lardicfan ity Z°YWh cb mcif [fe
]bhYfUWh]cbg k]h\ NfUX]h]cbU" =ighcX]Ubg UbX gM¥if ZY
UddfcUW\ ;XUdh mcif dfUWh]WYg VUgYX cb YYYhibiggYdt

OgYZi "]b_g ‘

e PIWhcflU_g LY[]JghYfYX :Vcf][]bU" JUfh]Yg aUd
e PI|Whcfl]Ub ;Vcf][]lbU BYf]hU[Y =cibW]" i
e W _bck YX[YaYbh cZ =cibhfm UbX QY WcaY h

e ;bbiU >Umg._cZ M][b]Z]WUbWY

N\]g ]bZcfaUh]cbh kUg Wcad ]YX k]h\ [YbYfcig Wc
D] " ]Ub QYgh * @cibXYf

HcaiW_Yf YbYf CbX][Ybcig NfU]b]b[ =cbgi h]b]
QYVgKkk 1bX][YbcighfU]b]b[ cf]
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AYhh]b[ ghUfhYX

2UW\N mYUTf acfY U h\]fX ¢cZ ;ighfU JUbg jc ibh¥¥ W\W¥ El
Cb ...f,& h\Uh YeiUhYX hc "E% ... a] 'Jcb \cifg MWcidgf]Vih
UbX bcb dfcz]h cf[Ub]JgUh]Jcbg =cbhf]Vih]b[ mdgUjk]cbh&fy
[fcid Ug cddcgY X hc [c]b[ ]h U cbY Uad ]JZ]Yg UncUfdtUW
fYhifb cb ]JbjYghaYbh hc h\Y WUigY Zcf mcif h]ayY

?bjlfcbaYbhU" jc ibhYYf]b[ [fcidg WUb VY ZEfa¥iX WWibX
dUf_ cf bUhifY fYgYfjY% hcd]W $Y [ \UV]BYh[fNY4gkfvalct
JbghU " Uh]cb%

CadcfhUbh ™ m UbmcbY WUb ghUfh U @f]YbXg [fcdd cATYid:¢
k\c \UjY U Wcaachb difdcgY hc fYghcfY Yb\UbWY HhmgX]dfcl
h\Y]f Wcaaibl]hm CZ mci UfY fYUXm hc [Yh ghf¢iharvboltb Z
jc ibhYYf]b[ [fcid \YfY UfY ZYk igYZi h]dg cb \ck hc [Yh

=\YW_ Zcf YI]gh]b[ [fcidg
N\YfY UfY h\cigUbXg cZ YbjlfcbaYbhU" jc ibhYYfpo[agferidg

h\Ub % ff @f]YbXg [fcidg h\Uh U fYUXm YI]gh dbUFhwW Kc bk
JW_ ¢cZZ mcif bYk [fcid VY gifY hc W\YW_ k\dih fMEidy U°

=cbhUWh mcif "cWU" WcibW] c¢cf mci WUDR?2@HJ KWV ZJfYU $
auUm X]gWcjYf h\Uh U [fcid U fYUXm Yl]ghg Cth rhgcid "oV U~
JoWTfYX]V ™ m juU iUV'Y hc Z]bX cih k\lc Y gY ]Jg cdYfUh]b[ ]k
UbX fYUW\ cih hc YbgifY mci UfY "Jb_]b[ 1b kNMi\hYd]gihdb[ |
WccfX]bUhYX "cWU  YZZcfhg N\]g WUb aU_Y ]Jh YUg]Yf h
fY Uh]Jcbg\]l]dg k]h\ h\Y "UbX aUbUJ[YTf

df
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MhUfh Z Yg\]b[ cih mcif ]XYUg
AYhh]b[ gcaY ]Jb]h]JU" h\ci[\hg Xckb cb dUudYf k]
]XYUg hc ch\Yfg UbX [Yh h\Ya Jbjc jYX Ch U ZQttcaYKdyvh
hc gdYU_ hc "cWU"  Uih\cflh]Yg giw\ Ug cwWuUb MYYWbhaMbh'
"IbY hc X]gWecjYf \ck aiWw\ d Ubb]b[ mci g\ci X XCjYXZcfY |
Ib cbY \UbX ]h g JadcfhUbh hc [Yh mci \ci[\hg ]b cfXYTf I
Wcaaib]WUhY UbX dYfgiUXY ch\Yfg hc WOY Uhdl[f ¢ XY
]h ]g JadcfhUbh hc bch [Yh hcc UhhUW\Y X h\YdXY RUb]X g
U "ck ch\Yfg hc ]bdih UbX ZYY U dUfh cZ h\ fcid UbX ]t

N\¥caaib]lhm Afcid =UbjUg ]Jg U hYad UhY h\Uh kKN \Y 'd n
]Jb]h]JU" 1XYUg Jf]jcf hc U Wcaaib]l]hm aYYh]b[ hify _
JfcV Ya MhUhYaYbh $h\Y Ybj]JfcbaYbhU  ]JggX¥ mYi luUff
Q\m $mcif fYUgcb Zcf Wca]lb[ hc[Yh\Yf% Ug h\YgyY K] °
bYYX hc mcif UiX]YbWY UbX Jbjc jY JUfhbYfg $fthdh bb]Pg] k]
k\c Y gY hc ]bjlhY%

t AUh\Yf giddcfh UbX UggYaV'Y U WcfY [fcid

LYUW\ cih hc mcif Wcaaib]J]hm VfcUX m hc [Ufbd&f giddcfh z
;ggYaV |b[ U [fcid cZ ]bX]j]XiU g hc [i]XY h\Y ¢faidb]b Jhg
UXjUbhU[Yg JbW iX]b]

=fYX]V] ]hm

Q\Yb mcif [fcid ]Jg X]jYfgY UbX fYdfYgYbhUhRKHYfYZ Im¥ifimW c
h\Uh h\Y [fcid k]~ [Yh cZZ h\Y [fcibX UbX \UjY Ybhd\jig]Ugt
X]1ZZzYfYbh Wcaaib]hm cf[Ub]JgUh]Jcbg dYcd 'Y KHUX]ZZYTfY
VUW [fcibXg NfUX]h]JcbU IkbYfg "cWU"  [cjYbMa]YWlgh U byX
bUhifU  fYgcifWY aUbU[YaYbh U[YbW]Yg UbX WUNW\aYbh

GcefY ]XYUg

Q\]'Y ]h WUb VY acfY X]ZZ]Wi h hc hU_Y cbhgVaUY¥XYbXy auU
dfcXiWh k] U kUmg VY acfY ]JbhYfYgh]BUX bXd §f ZcZANMVWN K VY]
U cbY

lddcfhib]J]hm hc YXiWUhY h\Y diV' ]W UY¥ifhYmcif JggiY cf fY
N\Y acfY ]Jbjc jYaYbh mci [Yh Zfca h\Y Wcaaib]hm ]Jb h\Y ]|
UXjcWUhYg mci k]~ \UjY gdfYUX]b[ h\Y kcfX

df
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MhUfh Z Yg\]b[ cih mcif ]XYUg
AYhh]b[ gcaY ]Jb]h]JU" h\ci[\hg Xckb cb dUudYf k]
]XYUg hc ch\Yfg UbX [Yh h\Ya Jbjc jYX Ch U ZQttcaYKdyvh
hc gdYU_ hc "cWU"  Uih\cflh]Yg giw\ Ug cwWuUb MYYWbhaMbh'
"IbY hc X]gWecjYf \ck aiWw\ d Ubb]b[ mci g\ci X XCjYXZcfY |
Ib cbY \UbX ]h g JadcfhUbh hc [Yh mci \ci[\hg ]b cfXYTf I
Wcaaib]WUhY UbX dYfgiUXY ch\Yfg hc WOY Uhdl[f ¢ XY
]h ]g JadcfhUbh hc bch [Yh hcc UhhUW\Y X h\YdXY RUb]X g
U "ck ch\Yfg hc ]bdih UbX ZYY U dUfh cZ h\ fcid UbX ]t

N\¥caaib]lhm Afcid =UbjUg ]Jg U hYad UhY h\Uh kKN \Y 'd n
]Jb]h]JU" 1XYUg Jf]jcf hc U Wcaaib]l]hm aYYh]b[ hify _
JfcV Ya MhUhYaYbh $h\Y Ybj]JfcbaYbhU  ]JggX¥ mYi luUff
Q\m $mcif fYUgcb Zcf Wca]lb[ hc[Yh\Yf% Ug h\YgyY K] °
bYYX hc mcif UiX]YbWY UbX Jbjc jY JUfhbYfg $fthdh bb]Pg] k]
k\c Y gY hc ]bjlhY%

t AUh\Yf giddcfh UbX UggYaV'Y U WcfY [fcid

LYUW\ cih hc mcif Wcaaib]J]hm VfcUX m hc [Ufbd&f giddcfh z
;ggYaV |b[ U [fcid cZ ]bX]j]XiU g hc [i]XY h\Y ¢faidb]b Jhg
UXjUbhU[Yg JbW iX]b]

=fYX]V] ]hm

Q\Yb mcif [fcid ]Jg X]jYfgY UbX fYdfYgYbhUhRKHYfYZ Im¥ifimW c
h\Uh h\Y [fcid k]~ [Yh cZZ h\Y [fcibX UbX \UjY Ybhd\jig]Ugt
X]1ZZzYfYbh Wcaaib]hm cf[Ub]JgUh]Jcbg dYcd 'Y KHUX]ZZYTfY
VUW [fcibXg NfUX]h]JcbU IkbYfg "cWU"  [cjYbMa]YWlgh U byX
bUhifU  fYgcifWY aUbU[YaYbh U[YbW]Yg UbX WUNW\aYbh

GcefY ]XYUg

Q\]'Y ]h WUb VY acfY X]ZZ]Wi h hc hU_Y cbhgVaUY¥XYbXy auU
dfcXiWh k] U kUmg VY acfY ]JbhYfYgh]BUX bXd §f ZcZANMVWN K VY]
U cbY

lddcfhib]J]hm hc YXiWUhY h\Y diV' ]W UY¥ifhYmcif JggiY cf fY
N\Y acfY ]Jbjc jYaYbh mci [Yh Zfca h\Y Wcaaib]hm ]Jb h\Y ]|
UXjcWUhYg mci k]~ \UjY gdfYUX]b[ h\Y kcfX

df



UW\N ¢cZ h\Y dYcd Y mci [Yh ]Jbjc jYX k]~ _bckbWXWb\fY Xg c
WcbbYWh]cbg mci aU_Y ]b h\YgY YUf m ghU[Yg\&k{ ~ aU_Y
ei]W_"m mci WUb [Yh mcif [fcid cZZ h\Y [fcibX

Ch ]g JadcfhUbh hc Yb[U[Y U [fcid h\Uh JbW iXYg ¥hy fY )
giddcfhYfg Ug kY > Ug dYcd'Y k]h\ gdYW]Z]W _beck YX[Y ]

IbY ¢cZ h\Y VYgh kUmg hc JW_c¢cZZ U bYk [fcid[]cCb¢]RY X
dYcd'Y hc UhhYbX UbX Z]bX h\Y VU UbWYUbtZjYgcWNJQYBh?Z
d Ubb]b[ hYad UhY UbX [Uh\Yf h\Y Jbdih cZ cKkWiXYOg]hE
h\Y d"Ubb]b[ hYad 'UhY WUb VY Ub YZZYWh]jVY KUt acjWw L
h\]b[g UfcibX YUg] m NfYUh Jh ']_Y U VfU]bgWdfdhgi¥ogg]c
UbX h\Yb fYZ]bYX Vm U ghYYf]b[ Wcaa]lhhYYhdf[¥cif WcfY

b U hYfbUh]jY hc U Wcaaib]l]hm aYYh]b] WciWKYV¥cig][digla
kcf_ kY ° Zcf h\]g% YIl]gh]b] "cWU  bYhkcfhgUHlMXoX ggh JV inj
]JbhYfYgh

Q\Yb ]h WcaYg hc zZcfaU ]Jg]lb[ mcif [fcid UbXf¥ hthfyb Z Ud[nmh
cdh]l]cbg hc Wcbg]XYf Uh juUfm]b[ XY[fYYg cZ Wcbd Y]Uhm
ghfiwhifyY Y YWh]b[] U Wcaa]lhhYY cZ aUbUJ[YaYlbdifdd bYVY\
fYei]l]fYyaYbhg IWWidUh]JcbU BYU h\ UbX MUZYWNgg¥Y¥faU
gYhh]b[ id U VUb_ UWWcibh cf cVhU]b]b[ Ub ;<H

N\YQgY ]JggiYg VfcUX ™ m ZU " ibXYf h\Y [cjYfbUbWadcih thichf
UgdYWhg h\Uh bYYX hc VY XYW]XYX UbX UXXhtggY X N\
ZcfaU Jg]lb[ UgdYWhg ¢cZ mcif [fcid \ckYjYTf bcihUF mUbYy Y
h\Y YUf " m ghU[Yg mci aUm k]Jg\ hc _YYd J]h ZU]Jf' m g]Jad'Y

Cb h\Y jYfm Z]fgh ghU[Yg mci aUm k]Jg\ hc Y IiUYWIm W g\WYcragc
bYlh ghYdg Ug h\Ym VYWcayY JadcfhUbh Zcf hUbMY JURNX[U
VY]b[ UV'Y hc kcf_ YZZYWh]jY m k]Jh\ Uih\cf]h]Yg

HchYLYWYbh ;NI UbX :=H= idXUhYg fYei¢hyZ¢hjdfczaN b
e [fcidg hc \c X ;=H= fY[]JghfUh]cb & of hdbHiog b b\ B EJIh Y 1Y &
& meceewon vy 111v] Thm fYZ YWh]b[ bYk uaurwuuwovcgm]tupmm«dv[vc |



Ch ]Jg j]hU” h\Uh WcaalhhYY aYaVYfg W YUf m XY vy )
=caaib]hm [fcidg WUb W\ccgyY \ck hc ghfiwhifY h\'Y@dgih]jcrog
Zcft kK\]W\ X]JfYWh]cb mci W\ccgyY

e Sci aUm VY JbWcfdcfUhYX cf ib]bWcfdcfUhYX

e CZ |bWcfdcfUhYX mci k]~ \UjY W\cgYb U "Y[U  ghfiw
e Sci aUm \UjY h\Y ghUhig cZ U fY[]ghYfYX W\Uf]lhm

e ;bX mci aUm U 'gc \UjY gcaY hUIl YlYadh]Jcbg UbX YbX

N\Y acfY Wcad YI mcif ghfiwhifY h\Y acfY fY[i Uh]Ccb fY
fYei]l]fYaYbhg

CbWcfdcfUh]cb WfYUhYg U "Y[U Ybh]hm hUUha¥YgrgYtigJfuh
N\Y dfcWYgg cZ CbWcfdcfUh]cb ZcfaU JgYg h\Y jf¥Ebhcd Winin f

N\]g WUff]Yg k]h\ Jh fydcfh]b[ UbX fY[i 'Uh]Jcb ¥¥Xe hl¢ Y\&UY ¥ hl
;bbiU” AYbYfU GYYh]b[] $;AG% CbWcfdcfUh]cbVYjMgU XU
UWWYgg hc U VfcUXYTf fUb[Y cZ ]JbgifuUbWYyY din{db¥lY@d hrhah
JbWcfdcfUhYX mci k]°° WlccgY U "Y[U ghfiiwhgf¥ UMKXcaaY
aYaVYfg bYYX hc ibXYfghUbX UVcih h\Y "Y[U  ghWixNb[fY c

, Q\c ]Jg h\Y fY[i'Uhcf
Q\Uh ]Jg h\Y "Uk cf "Ukg mci UfY [cjYfbYX Vm
t Scif [cjYfb]b[ XcWiaYbh

Ch ]Jg mcif fYgdcbg]V] ]hm Ug U Wcaa]lhhYY cf VIYUNX@¥XZEV
]bZcfaUh]cb UVcih mcif cf[UbJgUh]Jcb CZ mcWX¥NB h kpx\knt
MYWfYhUfm c¢cf \YUX hc mcif fY[i'Uhcfg kYVg]hYfdid aaXouf W
\UjY Cb acgh WUgYg \YfY ]b P]Whcf]U

LY[i " Uhcf =cbgiaYf ;ZZU]fg P]Whcf]U
FUK ;ggcW]Uh]Jcbg CbWcfdcfUh]Jcb LYZcfa ;Wh $...f,... P]W
AcjYfb]b[ >cWiaYbh Li'Yg cZ ;9gcW]Uh]Jcb . =cbgh]hih]chb

d[ ,~



;b ib]bWcfdcfUhYX [fcid J]g Ub ]JbZcfaU  [fcid h\UK WcaYg
difdcgY N\Y aU?cflhm czZ @f]YbXg Afcidg k]~ MY ibJbWcf
acbYm fi'Yg cf U WcXY ¢cZ WcbXiWh Vih mci[YYbactohY [
UbX WfYUhY U gYdUfUhY Ybh]hm

Ob]bWcfdcfUhY X [fcidg WUb UW\]YjY V][ h\]lb[gc MWYg] thfY
fYgdcbX hc Wcaaib]hm bYYXg ]JbhYfYghg UbX dUgdjuby k
BckYjYf WA\U "Yb[Yg aUm Uf]JgY k]h\ UWWYlgX ]pdX]gpXiub W
jcibhYYfg WUDb VY \Y X "JUV'Y Zcf Ubm h\Y XYVhg cZ h\)

Nc Uigd]WY aYUbg hc dfcj]XY giddcfh gdcbgcfg\]d cf [i]X

McaYh]JaYg Ub ]JbZcfaU UbX ib]JbWcfdcfUhYX [fcipzaqlYmg
bYYX hc YUg] m aYYh [fUubh ZibX]b[ cf J[bgifUbWMYYalIb¥:
Jgo U "Y[U "m V]bX]b[ WcbhfUWh h\Uh WUDbkk¥fY UdcV¥]YilU)ad
h\Y Uigd]W]b[ cf[Ub]JgUh]cb YbhYfg Jbhc h\Y Wc YU I
dfc*YWh UbX h\Y [fcid VY]b[ Uigd]WYX h\Yb U[f¥YY\JQUhZ XA
h\Y cf[Ub]JgUh]cb h\Uh \c Xg h\Y WcbhUWHh

;igd]W]b[ dfcj]XYg U kUm Zcf ib]bWcfdcfUhYX [fchdg hc U\
XY ']jYf dfc"YWhg McaY FcWU AcjYfbaYbhg kg kghddcfh
Uigd]W]b]

N\Y @cfYjYf ;[YbXU \Ug WfYUhYX U gYh cZ %od[ccfjiy fbUb WY
Wcaaib]hm [fcid aYaVYfg hc kfud h\Y]f \YUX Ufchthg [cYfl
Zcf h\Y]f [fcidg

"JWWYgg h\YgyY fYgcifWYg Zcf @f]Y hbhMNQY A@ci Y] Zicf[X

'n difW\UgY YbhYf]b h\Y Wcidcb WcXY P?@Mfmel ke
VY UV Y hc KUhRW\ h\Y Zi " gilhY ¢Z [cjYfbUbWY j]XYcg

R d[ .




IBM UbX ChbgiflL

2bgif]b[ h\Y gUZYhm UbX kY VY]b[ cZ jc i h\YJix ba Yibhf
jc ibhYYf [fcid IWWidUh]JcbU® BYU h\ UbX MKYZYWimY $1BM
JbgifUbWY WcjYfU[Y UfY YggYbh]U® WcadcbY KhdfEh Yaw hiv
jc ibhYYf]b[ YbjlfcbaYbh N\]g XcWiaYbh cihbX¥Yg _Ym W
[i]IXY ]bYg hc \Y'd aUbU[Y IBM UbX ]bgifUbWY YZZYWh]j"

IWWidUh]JcbU BYU h\ UbX MUZYhm $IBM%

e =cbXiWh fY[i Uf f]g_ UggYggaYbhg hc [XYbh]Zm dchYb
UWh]jlh]Yg

e >YhYfa]lbY h\Y "] _Y ' J\ccX UbX gYjYflhm cZ []XYbh]Z]YX

e ?2ghUV ]Jg\ aYUgifYg hc a]l]h]J[UhY cf Y ]JalbUhY f]lg_g

e Jfcj]XY WcadfY\Ybg]jY hfU]b]b[ cb gUZYhm dfchXY XifY
YaYf[YbDWm fYgdcbgyY

e ?bgifY jc ibhYYfg fYWY]jY cb[c]b[ hfU]b]b[ idXUhYg Ug

e Midd m Uddfcdf]UhY dYfgcbU dfchYWh]jY Yei]dahimbh $
[UggYg UDbLbX \][\ jlg]lV] ]hm W ch\]b]

e ?bgifY U " hcc g UbX Yei]JdaYbh UfY ]b [ccX kcff]lb[ Wc
h\Y hUg_g

e >YjY cd UbX Wcaaib]WUhY U W YUTf YaYf[YbWnmhU¥\ghct
XYhU] g Zcf YaYf[YbWm gYfj]WYg

e GU]bhU]b UWWYQgg]V'Y Z]fgh U]X _]hg UbX Y lbgWl¥ggdwa
Z]fgh U]X

e ?bWcifU[Y jc ibhYYfg hc hU_Y fY[i Uf VIYU g hc Ujc]X

e Jfcj]XY UWWYgg hc kUhYf UbX YbWcifU[Y \YU]hlmggbU

e ?2ghUV ]Jg\ U gmghYa Zcf fYdcfh]b[ UWW]XYbhg ]b7"if]Y

e LY[Ii ' Ufm fYj]JYk gUZYhm dfcWYXifYg UbX aUYXVadiVcj®
UbX J]bW]XYbh fYdcfhg

CXYUg UbX hldg

FUal]bUhY U gUZYhm W\YW_"]Jgh Zcf mcif
=cbg]XYf ]JbW iX]b[ JaU[Yfm cf hfUbg Uh]c
"Ub[iU[Yg

OgYZi F]lb_g
Pc ibhYYf]lb[ PBWHch\WUbX MUZYhm
Mcih\ AlJddg UbX FAfXdWUYgcifWYg d[ .S




IBM dc ]W]Yg UbX ]bgifUbWY WcjYfU[Yg dicgh¥¥Bh]UguzZY |
flg_g UbX “JUV]'1h]Yg Ybgiflb[ mcif [fcid WUb \Wihbh]biY
ZUWI]b[ Z]bUbW]U" ]bghUV] ]hm XiY hc UMWWYWIXtbdg]bAi

e JfchYWh h\Y cf[Ub]JgUh]cb U[U]J]bgh W Ulag cZ bY[ ][YD
dfcdYfhm XUaU[Y hc h\]fX dUfh]Yg

e Jfcj]XY UXYeiUhY WcjYfU[Y "]lalhg Zcf mcifdvWhy¥yh]Yg
XlguUV] ]hm cf XYUh\ fYgi h]b[ Zfca UWW]XY¥Ybhg Xif]b]

e PYf]Zm h\Uh U " hmd]WU"  jc ibhYYf UWh]jlh]Yg UfY ]b\V

e ChbgifY jU IUV'Y YeildaYbh UbX dfcdYfhjhhiygXUJl Jlocgib |
XUaU[Y cf "cgg

e JfchYWh U[U]Jbgh W U]Jag Uf]g]b[ Zfca dfcZYgg]cihhU  UX
jc ibhYYfg

e @cf YIW ig]Jcbg UbX WcbhX]h]Jcbg hc YbgifY WcadfY\Ybg
e ?bgifY "]Jalhg UfY giZZ]W]Ybh hc WcjYf dchYbh]JU™ W U]

<m df]Jcf]lh]g]b[ IWWidUh]JcbU" BYU h\ UbX MUZYUmY$IBMY
JbgifUbWY WcjYfU[Y mcif Ybj]JfcbaYbhU"  jcUibgl/ZYf UlcXd V
dfchYWhYX Ybj]JfcbaYbh Zcf mcif jc ibhYYfg

N\YgY aYUgifYg bch ch™m gUZY[iUfX h\Y kY > VYPW¥Z jc
h\Y [fcid g WIYX]V] ]hm UbX cdYfUh]cbU" fYg] ]YbWY

LY[i*Uf fYj]Ykg UbX idXUhYg hc IBM dc ]W]Yg Ugg<Y bthg Lf U
hc UXUdh]b[ hc Yjc jlb[ flg_g UbX Ybgif]b[ Wcbh]bicig dfc

CXYCb mcif YjYbh Zc  XYf \UjY df]bhcihg ¢cZ U " _Ym gUZY
XcWiaYbhg f]lg_ UggYggaYbhg [JbW]XYbh fYdcfh Zcfag Y
dfcWYXifYg guUZYhm W\YW_ “]Jghg W\] X gUZYhm dc J]Wm
dfcWYXifYg

OgYZi® "IRcdbhYYf]lb[ P]WhcflU ChbgifUbWY UbX “JUV] ]h
>22=: 1]g_UbX ChgifUbWY

(=} FRIENDS NETWORK d [ n €



N\Y “; aYh\cX c¢cZ Pc ibhYYf LYWTfi]lhaYbh

N\Y ~; aYh\cX \Ug VYYDb XYjY cdYX UbX fYZ]bYXhtjYf .. f
jc ibhYYf UbX ZibXfU]g]lb[ hYUag Ch ]g W WWJbtoer X Ub X
fYWfilhaYbh h\Uh \Ug VYYb fYgdcbg]V Y ZcfgfYWHbh]b[
gWYbUflcg kK\YfY [fcidg KYfY ZYY ]b[ “]_Y bcUchd kUg ]b
[fcidg Zfca h\Y Vflb_ cZ VY]b[ g\ih Xckb hc h\f]jbfYWcaa
cbWY U[U]b UW\]Yj]b[ h\Y]f [cUg Ch ]g U glad Y gYh c.

;»  SWh]jlhm

Q\Uh UfY h\Y UWhiU" fc 'Yg.hUg _g.UWh]jlh]Yg mci UfY ~
gdYW]Z]W UVcih h\Y [Udg h\Uh YIl]gh ]b mcifXxd[UbdgUh]
cddcgYX hc ~igh VfcUX ™ m fYWfi]lh]b][ dYcd Y htU\Ww ' 'd J
h\Ym bYYX hc Xc UbX k\Uh hmdY cZ WcaalhaYbh Jg ]Jbjc
U [ccX Z]h Zcf h\Ya

CZ mci \UjY U ghfUhY[]W d Ub “cc_ h\YfY dd YijX&Xi mci ¢
bYYX k]lh\ k\Uh g ] 'g UbX k\Yb IbWY mci _btWhKk\Uh mc
mcif W YUf difdcgyY Zcf fYWTfi]lh]b[ ]g cb nmd\ghdluMUb mc

d[ ,d
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iX]YbWY

IbWY mci \UjY U W YUf ]XYU ¢cZ k\Uh mci UfY RYBXfi]ih]b]
h\Yb Wcbg]XYf h\Y hmdYg cZ dYcd'Y k\c a][\lg Y "]_Y ' n
\Y>d mci hc hUf[Yh mcif fYWfilhaYbh YZZcfhgdbhc h\Y f

“Wh]jlhm . hUg_ . fc'Y kY bYYX
Q\Uh k] > h\Ym Xc

Q\c a][\h VY h\Y "]_Y ' m UiX]YbWY

T sg_

GU_Y ]J]h Ug ]bX]j]XiU Ug dcgg]V'Y mcif UJa hdctbg \UjY
@fUayY h\]b[g Jb hYfag cZ k\Uh k] = h\Ym []jY ¥y h o]
U aihiU " m VYbYZ]W]JU  UWh]jl]lhm Bck kY Wg _hawy U¥Yg kY
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¥ ;Wh]chb

HYk fYWTfilhg g\ci X [Yh ]Jbjc jYX UbX hU_XWmMUb]b[Zi L
Q\Uh mci k] Ugg][b h\Ya hc QUg\]b[ h\Y X]Jg\WgmUh Ub
Uggl[baYbh Zcf U bYk jc ibhYYf Vih ]h ]g bch[bY@WwYggUf
aU_Y h\Ya ZYY" ']_Y h\Y]f Wcbhf]Vih]Jcb kUg juftiuVv' Y U

Ch ]Jg JadcfhUbh h\Uh h\Y Z]fgh UWh]cb Jg aYaAtYUMTY U]
cZ UW\]YjYaYbh @]fgh JadfYgg]cbg Wcibh UbX bal\jyym "U
UbX JbWcfdcfUhY bYk Zc™ g ]Jbhc h\Y [fcid Dighl[gUm]b]
\Y'd h\Ya hc ZYY" fYU "m ]Jbjc jYX UbX JbhY[fUhY X UbX
*Ugh]b[ YZZYWh

- 1Yg

Q\Yb kY h\]b_ UVcih h\Y "cb[ hYfa Jbjc jYaYbh cZ jc ibh
]h WUDb VY U dckYfzZi g\]l]Zh hc acjY Zfca h\]bb Jb[ UVcih
ghfUhY[]Yg UbX JbghYUX ZcWig]b[ ]b U gdUWYbdZ WfYU
cZ Ub U m aUm g\]Zh UbX W\UDb[Y cjYf hlaY h\fci[\ UWF

Pc ibhYYf]b]

<Y]b[ ]bjc jYX ]b gW\cc dfc[fUag
@]bUbW]JU" Wcbhf]Vih]cbg

AlZhg ]b _]bX

; XjcWUhyY

JfcachyY

LYWcaaYbX

Q\Yb kY h\]b_ UVcih "]ZYh]JaY Jbjc jYaYbh kN WU gy '
UbX WcbghfU]bhg ¢cZ cif "]jYg W\UDbJ[Y cjYf hlJa})m;g Ub Y
aUm bch \UjY aiW\ h]JaY hc jc ibhYYf Vih h\Ymda]¢fth VY
Z1bUbW]U "m

CZ kY WUb czZzYf X]ZZYfYbh kUmg Zcf Zc  _gUlbc [Yh ]bjc
YIdUbX cif fYUW\ Uad ]Zm cif fYdihUh]Jcb UbX \UjY “cb]

@cf acfY |bZcfaUhk&kk WAV X cHY jYTU[YbXU

(=) FRIENDS NETWORK




>UhU Zfca h\Y ;ighfU JUb <ifYUi cZ MhUh]JghhWg hUcXZ b ]k
jc ibhYYfg WUayY hc h\Y]f jc ibhYYf fc'Y VYWUIg¥YUgicmYch
Jbjc jYX QY _bck h\Uh ¢cZ U " h\Y kUmg h¢ j£]bEKhpYiflghY Y
UfY h\Y glad Ygh UbX acgh Wcaacb dUh\kUm gc hdkgWUD

N\Y _Ym ]Jg hc "Yh mcif Yl]gh]b[ jc ibhYYfg _bcyg WK haci
~YYd ]h Zfcbh c¢cZ a]JbX Zcf h\Ya 1IbY c¢cZ h\Y _YmckWhggf¥c
mci UfY Ug_]b[ h\Ya hc \Y'd mci CZ mci \UjY VUYfgiYYmhcd |
mcif aYaVvVYfg\]d UbX Ug_]Z h\Ym _bck cZ UbmcbY k\c a][

CbWYbh]Zm]b[ jc ibhYYf fYZYffU g WUb YM WYdeWWwfZiZ kY
U WcZZYY Zcf hkc Uh h\Y "cWU" WcZZYY g\cd cdh¥jhWwu
jcibhYYfg N\Y ]JbWYDbh]jY JhgY Z ]g bch k\Uh gUmuid h\Y
biaVYfg Vih acfY h\Y UWh cZ czzYf]b[ WbY]Hadehh jyWhX Uc
]Jb mcif U "]Yg a]lbXg

Jf]lcflh]g]lb[ h\Y WfYUh]Jcb c¢cZ U [fYUh Wi hifY k]JhX Ufcddb ¢
k] fYgi h ]Jb mcif jc ibhYYfg bUhifU "m kUba&adbY h¢_ Wfhod
Jbjc jYX k]h\ dcg]lh]jY \Uddm Ybj]JfcbaYbhg h\BltiUWciaX ]
[1JY YIl]gh]b[ jc ibhYYfg U cbY dU[Yf cZ _Ym a¥Ygqguidvyg Zc
UbX Ug_ ]b[ ch\Yfg U cb[ ]Jb cfXYf hc aU_Y Jh YUgm Zcf h\

N\Y "UhYgh ghUh]Jgh]Wg Zfca Pc ibhYYf]b[ ;ighfuUg]lickbX]\
\UjY gcaY _]bX cZ Yad cmYY jc ibhYYf]b[ dfc[dbcHfPag cm
UfY cZhYDb jYfgUh]'Y c¢cZZYf]b[ cddcfhib]h]YYgfhccX ]thYX Y\
Zcf YjYbh XUmg cf gdYW]U Jghg hc XY ]jYf X]Jgh]bWh dfc?”

BYUX cjYf hzcéifcfUhY Pc ibhYYf]lb[ dU[Y Zcf acfY ]bz

d[ ...



=IHMCMN?HN JL?M?H=? @IL =IHMCMN?HN L?=LOCNG?H
IbY ¢cZ h\Y VYgh jc ibhYYf fYWfilhaYbh ghfUhYBblgy]ghmydit [
UbX "cb[ hYfa j]Jg]V'Y Wcaaib]hm dfYgYbWYY QXY cbWkRd
UbX ch\Yf acfY hfUX]h]JcbU  cihfYUW\ aYh\cXgZ WUIb\gh] ~
X1[1hU™ U[Y \Ug Vci[\h k]h\ ]h ib]JeiY agddfbib&N]X]d h\al]]
UbX hYlh aYggU[Yg Q]h\ U "]hh Y YZZcfh UbXvgbaW hXci|
U WcbglghYbh dfYgYbWY h\Uh WfYUhYg Uih\cimm¥dgW fyY X
"cWU" jcibhYYf]b[ Uh h\Y ZcfYZfcbh cZ dYcd 'Y g a]lbXg

GUbm dYcd' Y bck igY @UWYVcc_ ]b h\Y gUdY &kiRJhUKkYgcb
BUj]b[ U @UWYVcc_ dU[Y Jg U [fYUh kUm h¢ al¥ U JbYKiW
WcbjYfgUh]Jcbg k]J]h\ mcif Wcaaib]hm ?aU] ]Jg gh] ~ _]b][

YaU] YX cih hc mcif aYaVvVyfg\ld k]°° _YYd mcWZ¥YoblV]cIha
h\fci[\ Wcbg]l]ghYbWm N\Y bch Zcf dfcZ]h gdUwW&zZ\Ubnm\Y
]JbXighfm =cbg]XYf ig]b[] U d UhZcfa ']_Y GU] =YWad hc \c
XUhUuvugyY BUj]b[ g]l[bU[Y Uh kcf_g]lhYg k]~ \Yfdd/f]b[ h
UbX ]Jhg giWWYgg hc h\Y ZcfYZfcbh ¢cZ mcif Wcaaib]hm

H?NQILECHA

HYhkcf ]b[ ]g h\Y UWh]cb cf dfcWYgg cZ JbhYfUWh]b[ k]
]bzcfaUh]Jcb UbX XYjY cd dfcZzYgg]cbU cf gc&wlUNcWcbhU
"1ZY bYhkcf ]Jb[ bUhifU " m <c¢jYf hJaY mci aYYh k& cd\Y fk\
dYcd' Y k\c k] h\Yb JbhfcXiWY mci hc ch\Yfg Zab[gh\Y Kk
k\c UfY U [fYUh aUhW\ Zcf jc ibhYYf]b[ k]h\ mci¥Y[dcid N
mci ghUfh hc h\]b_ UVcih bYhkcf ]b[ JbhYbh]gblc ‘hg UbX
dYcd Y hc “c]b Ug h\Ym UfJgY fUh\Yf h\Ub "Yhh]b[ h\Ya

MN:;FFM ;H> MN;H>M
; [fYUh kUm hc \UjY WcbjYfgUh]cbg k]Jh\ mcif cdWW ™ Wcas
]JbhYfYghYX ]Jb jc ibhYYf]b[ ]g kl]h\ U ghU "~ UKWIARYY cWU"
|1ZhYb cf[Ub]JgYfg \UjY U gYh biaVYf cZ gdUWNYXZTYNW YoF |
Zcf Wcaaib]l]hm [fcidg

GU_Y mcif ghU" " “cc_ [fYUh k]lh\ di " id VUbbYTfgVvWYiZXfd&cg
UbX UzZhYf d\chcg ¢cZ kcf_g]lhYg cf UfYyUg h\Uh mcjib [flcid
Wc cif gc h\Uh dYcd 'Y WUb W YUf ' m gYY h\¥]bpadUWhg c:

'g_dYcd Y hc hU_Y UWh]cb f][\h UkUm bchbbhYWNGpWVih
YjYb hc ~clb mcif aU] ]b[ “Jgh cf fY[]ghYf Zcf Ub YjYbh

d[ ...



MI=C,;F G?>C;

McW]JU aYX]JU czZzYfg ig h\Y cddcfhib]hm hc WWgh cif by
jc ibhYYfg UbX U 'gc hc Z]bX UbX fYUW\ cihclcclbyX]j]XiU
WcbjYfgUh]Jcbg IbY c¢cZ h\Y acgh dckYfzZi® UgdYWhg cZ g«
U "ck ig hc hY " ghcf]l]Yg >YW]X]b[ hc []jY mcif h]JaY hc |
XYW]g]lcb UbX ghcfmhY "]Jb[ ]g U kUm hc aU_Y Wach]cbU"
<i] X mcif Zc "ck]b[ cb gcW]JU  aYX]U h\fci[\ WchhghYbh
klh\ Zc "ckYfg

?b ]gh mcif YI]gh]b[ jc ibhYYfg hc gdfYUX h\Y kcJf) Vm ¢
mcif aYggU[Yg UbX "YUj]Jb[ U fYWcaaYbXUh]¥lh tle mhdif] g
J1XYcg UbX d\chcg hc YbgifY mcif aYggUI[Y \Uggi\Y i h]al
@UWYVcc_ YjYbhg hc gdfYUX h\Y kcfX UbX [YhWighcaUh
dYfgcbU ZYYXg @UWYVcc_ UXjYfh]g]b[ U "cWgXmehWa I
Uh U jYfm "ck Wcgh N\]g WUb aU_Y ]Jh YUgm hef2¥lUbXfjc®
klh\ jYfm gdYW]Z]W g_] 'gYhg

PIFOHN??L MOJJILN M?LPC=7?M

Pc ibhYYf LYgcifWY =YbhfYg UfY ZYXYfU "mmcZgiddcfhhc o
Wcaaib]hm [fcidg UbX bcbdfczZ]hg hc XY ]jYf h\Y]f j]hU" |
I1ZhYb h\lYgY "cWU "'m VUgYX gYfj]WYg \UjYzZBdfX0ohibwWYYg
fc’Yg UbX U " JTh hU_Yg ]Jg hc [Yh mcif cf[U b JfdUfiv]\byr FM pllc
fYZYffU g ¢cZ dchYbh]U" jc ibhYYfg =cbhUWhciPc aWh¥Y Y f]
Pc ibhYYf LYgcifWY =YbhfyY

PIFOHN??L G:N=BCHA M?LPC=?M
N\YfY UfY aUbm [fYUh cb ]bY gYfj]JWYg h\Uh Y&yt cf[Ub
ZUW] JThUhYX UjYbiY hc WcbbYWh

=\YW _ cih _
kkk [cjc ibhYYf Wca Ui @ s mriomey

kkk gYY jc ibhYYf Wca Ui

kkk jc 1Y Wca Ui




=\]'X MUZYhm

Q\YDb kcf _]b[ k]h\ W\]"XfYb ]h ]g Wfiw]U" hc df]didh]gy V
WYfhU]b [i]XY ]bYg UbX fY[i'Uh]chg BYfY UfY ghadbgYh

e Qcf_]b[ klh\ =\]"XfYb =\YWs $QQe=bhYYfg k\c k] * VY
k]h\ W\]"XfYb aigh ibXYf[c U Qcf_]b[ k]h\ =\]"XfYb =\Y
aUbXUhcfm Zcf UbmebY ]bjc jYX |b W\]'X fY'UhYX kcf

e =\] X dfchYWh]cbdgY]WdnU W\] X dfchYWh]cbh dc J]Wm :
N\]g dc JWm g\ci X cih ' ]bY dfcWYXifYg Zcf YEBgbh{]b[ h\
cZ W\] XfYb Jbjc jYX ]Jb mcif UWh]jl]h]Yg Ug kNc Ug [i
Ubm WcbWYfbg cf |JbW]XYbhg fY UhYX hc W\] X gUZYF

e MidYfj]glebgifY h\Uh h\YfY ]g UXYeiUhY gidYfjlg]lch c:
UWh]j]h]Yg UbX YjYbhg GU]bhU]b Uddfcdf™heb XY h
ULY UbX bYYXg c¢Z h\Y W\]'XfYb ]bjc jYX H\YafibX\]V ¥ b
h\Y]f fYgdcbg]V] lhm

e NfU]b]BJfcj]XY hfU]b]lb[ Zcf jc ibhYYfg cb W\]"'X gUZYh
gl[bg cZ UVigY cf bY[ ' YWh Uddfcdf]UhY VcibeXUf]Yg |
X]gW cgifYg Zfca W\] XfYb

e =CXY cZ WchXgWUV ]Jg\ U WcXY ¢cZ WcbXiWh Zcf jc ibh
YIdYWhUh]cbg Zcf VY\Uj]Jcf k\Yb 1bhYfUWhI]b[ K{iW\ W\]
[IIXY ]bYg Zcf Uddfcdf]UhY "UbJiLlIY d\mg]WU" ™ WcbhtL
Wcaaib]WUh]chb

e L]Jg_UggYggatdiXiwh h\cfci[\ flg_ Uyg. ggaYbhg Zcf U’
]XYbh]Zm UbX alb]aJgyY dchYbh]JU \UnU1Xg Mg W\] XfY
UggYgg]lb[ flg_g fY UhYX hc h\Y YbjjfcbaYbhr YgeildaY!
hi\Uh Wci X dcgY U h\fYUh

d[ ...



e 2aYf[YbWm dfcWYBUFYGN YUFf dfcWYXifYg ]b d UWY Zc
YaYf[YbW]Yg cf ]bW]XYbhg ]bjc j]b[ W\]"XfYb ]bW iX]
WcbhUWh]b[ YaYf[YbWm gYfjJWYg UbX bch]Zm]b[ dUfY

e —caaib]WUh]cb k]h\ dUfYbhd UilbixJlbbgdYb Wcaaib]WU
kl]h\ dUfYbhg cf [IUfX]JUbg dfcj]X]b[ h\Ya k]h\ ]JbZcfaU
UWh]jlh]Yg Ubm f]Jg_g ]Jbjc jYX UbX \ck h\Y]f W\] XfY

e CbW'ig]jY dfUMbhyli'wy g\Uh mcif jc ibhYYf [fcid Jg JbW" i
UWWYgg]V'Y hc U " W\] XfYb fY[UfX Ygg cZ h\Y]f UV
ghYdg hc UWWcaacXUhY Ubm gdYW]JU bYYXg cf fYei]

e LYdcfh]bIghUV ]Jg\ dfcWYXifYg Zcf fYdcfh]b[ Ubm Wchbh\

fY'UhYX hc W\]'X gUZYhm hc h\Y Uddfcdf]WH¥alYihhcf]!
cZ BYU h\ UbX BiaUb MYfj]WYg cf P]Whcf]U Jc WY

CXYUg UbX h]dg
FUal]bUhY U W\] X gUZYhm W\YW_ “Jgh Zcf Yo Yb hgc WbYXf
;" kUmg W\YW _ k]Jh\ dUfYbh.[iUfX]JUbg k\Yb hU_]b[ d\chc

CZ U jc'ibhYYf\Ug U QQ== Zcf kcf_ h\Ym kEifbYYX hc
jc ibhYYf]b[ [fcid N\Uh kUm mci k]>° VY bch]Z]ynUkji\ L

Cf |b[ Olh\ =\] XfYb =\Y

FUbXWUfY P]Whct ]_\] X
JUf g PIWhcf]l]U OQ== @;

Mb eiYghlcbg Y|iYfm VcUf
g\ci X Ug UVcih_W\]‘Xd?U

(=} FHIENDS NETWORK



MYWif]lb[ ZibX]b[ h\fci[\ [fUbhg ]Jg U jlhU" “]ZY tkYfZkf @
h\Ya hc gighU]b UbX YIdUbX h\Y]f YbjlfcbaYbhWY ¥BZcfhc
\ck hc WfUZh [fUbh Udd ]WUh]cbg h\Uh WY U fad UMM Wi
UbX bYYX Zcf giddcfh

=" Uf]Zm h\Y [fUbh ]JggiY
e MYY_U[fYYaYbh k]Jh\]b mcif [fcid cb h\Y JggiY h\Uh bY
e ; 'cWUhY U dfcrYWh "YUXYf Zcf h\Y [fUbh Udd J]WUh]c
LYgYUfW\ [fUbh cddcfhib]h]Yg

e LYZYTf fYgcifWYg VY ck Zcf fY YjUbh [fUbhg

e =\YW_ cdYb]b[.W cg]b[ XUhYg

=\YW_ h\Y Y '][]V] ]hm fYei]lfYaYbhg

e =\YW_]Z mci \UjYidhdfU<HJI$ <ig]lbYgg HiaVYf% ]Jg fYei]f
WcbXiWh]b[ Z]bUbW]JU" hfUbgUWh]chbg

e =\YW_ ]Z mcif [fcid bYEZKW &fd &Y WHX Ybh]hm

e =\YW_ ]Z mcif cf[UbJgUh]cb ]Jg fYei]l]fYX hc VY fY[]ghYf
$ighfU JUb =\Uf]lhm 3 Hch Zcf dfcZ]hg =caalgglcbh%

e =\YW _ ]Z mci b¥Y¥YXi¥WIW Y A]JZh LYW]d]Ybh% MhUhig .
NUI 1ZZ]WY

LYUX h\Y [fUbh fYei]l]fYaYbhg

e >cYg h\Y [fUbh ]JbZcfaUh]cb JbZcfa UVcih h\Y]f ZibX]b][

e GU_ Y gifY mci WUb aYYh Ubm WcbX]h]cbg cf fYei]fYayY
hlaY ]bYg

e =cbhUWh h\Y [fUbh dfcj]XYf Zcf acfY JbZcfaXi|¥ b Ub X

>YZ]bY mcif dfc*YWh

e Q\Uh ]Jg h\Y gWcdY cZ h\Y ]JggiY mci UfY UXXfWgg]b[ U
Wcbhfl]VihY hc gc j]b[ cf aJh]J[Uh]b[ h\Y ]JggiY

e F]Jgh h\Y gdYW]Z]W cihWcaYg mcif dfc*"YWh k]~ UWWc.
h\Y [fUbh g df]jcf]lh]Yg

=fYUhY U dfc*YWh d Ub
e >YgWTf]VY U " UWh]jlh]Yg ]b XYhU] UbX \ck h\Ym k]
cVAYWh]jYg
e MYh cih \ck mci k] " aYYh h\Y [fUbh g cVAYWh]jYg cb h
ViX[Yh
d[ ...



JfYdUufY U ViX[Yh
e Flgh U " Ubh]W]dUhYX Wcghg giW\ Ug Yei]JdaYbh aUh
e ?2ld ' U]b k\m YUW\ YIdYbgyY Jg bYWYggUfm Zcf h\Y Wcart

MiValh mcif Udd ]WUh]ch

e ?bgifY XYhU] g |bW iX]b[ U"" aUbXUhcfm ZhYycXg \UjY
e ?bgifY giddcfh]b] UbX aUbXUhcfm XcWiaYbhg UfY Uhh

;kU]Jh UggYggaYbh

e @c ck id cb mcif Udd J]WUh]cb Uh U fYUgcbUV'Y hlaY.

e S WWYdh ZYYXVUW_ $]Z ibgiWWYggZi %

e Cad YaYbh mcif dfc*YWh $]Z giWWYQggZU¥ WxXadr YdqiYyY
fYdcfh]b[ fYei]JfYaYbhg UbX UWeilhhU" ™ XcWcdYilagr UfY

CXYUg UbX hldg
igd]WEZ mcif [fcid ]g ibUV Y aUhW\ h\Y [fUbh g Y J[]
UddfcUW\]b[ Ub JbWcfdcfUhYX cf[Ub]JgUh]cb cf W[ bW nk
P?@H cf U 'cWU" H@J hc Uigd]WY mcif Udd J]WWh]bb
Udd m UbX fYWY]jY [fUbh ZibX]b[ $]Z giWWYZgZi % clf n

?2°YjUhcf d]=h‘WL\JhY U g\cfh UbX gbUddm jYfg]ch cZ mmf"‘:
hc \Y'd gY* " ]h ]b mcif [fUbh Udd J]WUh]ch |

<IX[Yh hYad MK¥Yg cb ]JbY [fUbh fYgcifWYg Zcf ViX[Yh

LYgcifWYg
@ibX]b[ =Y®HHhYb[ U [fUbh Udd ]WUh]chb
N\Y AfUbhglLEigLifWYg

J\]"Ubh\fcdm ;iBkekUREUgYY ZibX]b]

lif =caaib]hihch Zcf df¥gd¢hfWYg

<YbX][c <Bbaaib]hm AfUbhg

FUbXWUTfY ;iddtUbHt

GY VcifbY QEIHYBYV' 'Y =caaib]lh]lYg F]jYUV"
ighfU JUb AcjY #AfdothhecbbY Wh

PIW AAfUbhg UbX dfc[fUag

>YVVm GUMRWimh kf]lh]b[ kcf nl\erdn

= FRIENDS NETWORK d [ e




Libb]b[ U d Ubh]b[] XUm WUDb VY U fYKUfX]b[ Y bd¥ic]rdb¥Y\b¥i h
UbX Vf]b[g Wcaaib]h]Yg UbX mcif @f]YbXg AfcidgdpYHlY f=
gaU " [Uh\Yf]b[ cZ "cWU" jc ibhYYfg cf U "Uf[Y gghWd M ] XYY E
hc cf[UbJgY U giWwWYggZi d Ubh]b[ YjYbh

=ccfX]bUh]b[ U J°Ubh]b[ >Um

J Ubb]b]

IVAYWh]j¥YyhYfalbY h\Y [cU g ¢Z h\Y YjYbh :fY mci U]a
biaVYf cZ d°Ubhg VYUih]Zm U gdYW]Z]WgUfVtihcf Y Xi\
YbjlfcbaYbhU> WcbgYfjUh]ch

FcWUhMY YWh U gi]lhUV'Y g]lhY Zcf d Ubh]b[] VUgYX cb
gib ][\h UbX UWWYgg]V] ]Jhm IVhU]b dYfa]ogglttbhZfca |
Uih\cf]l]h]Yg ]Z bYWYggUfm

>UhY UbX>YM8W]XY cb U XUhY UbX hlaY h\Uh kcf_g Zcf
YbgifYg cdh]JaU d Ubh]b[ WcbX]h]Jcbg Zcf h\ghhoxf¥YX gZcqd
\UV]hUnh

LYWTfilhYUW\ cih hc dchYbh]JU ™ jc ibhYYfg h\fci[\ gcW]U
cf[Ub]JgUh]Jcbg gW\cc g UbX "cWU" Vig]l]bYggYg ="YUf
XYhU] g ]bW'iX]b[ XUhY h]JaY "cWUh]cb UbX k\Uh jc

Midd |YgfUb[Y Zcf U " bYWYggUfm gidd ' J]Yg giW\ Ug d
kUhYf]b[ WUbg cf \cgYg ai W\ UbX Ubm gUZYhm Yei]d

MUZYHcbXiWh U fl]g_ UggYggaYbh c¢cZ h\Y g]hY UbrX dfyY
jc ibhYYfg UfY UkUfY cZ dchYbh]JU \UnUfXg UbX dfcj]X
d Ubh]b[ dfUWh]JWYg

CXYU

Jfcj]XY aYUb]b[Zi fc'Yg Zcf mcif WcfY jc ibhYYfg hc []
difdcgY ? [ ?jYbh =ccfX]bUhcf Pc ibhYYf H¢gjJgfXflbUhcf
=\]" XfYb g ;Wh]j]hm FYUXYf ?2XiWUh]JcbU ™ @QUW] Jhyhe



JfYdufUh]ch

MlhY dfYdUddivddfy h\Y d ' Ubh]b[ g]lhY Vm W YUf]b[ kY
bYYXYX ?bgifY \c ' Yg UfY dfY Xi[ hc UWWcaacXUhY h
d Ubh VY]b[] d UbhYX

Midd JYg X]ghfl?[[bUbdgY h\Y gidd JYg UbX X]Jghf]VihY h
h\Y XUm cZ h\Y YjYbh ;gg][b fYgdcbg]V] ]h]Ygihcf aU
h\Y XUm

QY WcaY UbX ]bghMWH jidby fY[]JghfUh]cb UfYU K\YfY |
gl[b ]b UbX fYWY]jY cfl]YUbhUh]cb UVcih h\YYdTtbd]b]
UbX h\Y JadcfhUbWY cZ h\Y dfcAYWh

M][bU[Sci aUm bYYX hc gYh id g][bU[Y k]h\ Z'U[g cf U
jc ibhYYfg hc k\YfY h\Y d'Ubh]b[ k] hU_Y d UWY

‘Ubh]b[ >Um

Pc ibhYYf VIIAZRAMYf U " jc ibhYYfg Zcf U Vf]YZ cf]Ybh
[cU g cZ h\Y YjYbh XYacbghfuhyY dfcdYf d UXWYih\ hYV
UbX gdUW]b[% UbX X]Jghf]VihY hcc g UbX hfYYg Sci
W _bck YX[YaYbh hc =cibhfm Zcf h\Y "UbX mci DAY WL
Wcbg]XYf Yb[U[]b] U @]fgh HUh]Jcbg ? XYf hc dYfZcfa
Mac ]b[ =YfYacbm

'ggl[b hYZ3dXY jc ibhYYfg ]bhc hYUag ]Z h\Y d"'Ubh]b
hYUa "YUXYfg hc cjYfgYY d Ubh]b[ cdYfUh]Jcbg UbX Y|
UXYeiUhY [i]XUbWY

J'Ubh]kN[]b d Ubh]b[ UWWcfX]b[ hec h\Y dfYdUfYX \c )
[i]XY']bYg ?bWcifU[Y jc ibhYYfg hc kcf_ hdWAYYF Yb
d*UbhYX gYWifY'm UbX WcffYWh m

Gi W\]b[ UbX kUhZhMffd Ubh]b] UXX U "UmYf cZ ai W
hc fYhU]b ac]ghifY UbX giddfYgg kYYXg QUhYf YUW\
\Y'd YghUV ]g\ ]hg fcchg <Y WUfYZi bch hc[aUW]j¥f
cf ]JbhfcXiWYX jY[YhUh]cb h\Uh a]J[\h VY giddcb]b[ ]b>
dUufh]Wi " Uf ' m h\fYUhYbYX gdYW]Yg h\Uh Wci X VY ig]

CXYUWgbg]XYf dfcj]X]b[ gcaY giddcfh]b[ UWh]j]h
XYhYWhbUigY hfYUgifY \ibh ZUWYdU]bh]b[ bUhi

XfUK]b] YhW N\Y d'Ubh dchg UfY U kUmg U \]h k
gcfhg ¢Z g\uUdYg k]J]h\ hl\Ya UbX UfY [fYUh Zcf Zijg

dl Tf



Jcgh ?jYDbh

e =Y YViUh]cbh UbX fY3\WcMVHUhY h\Y UWWcad JglaYbhg
U W cg]b[ WYfYacbm cf [Uh\Yf]b[] LYWc[b]JgY UbX YlIld
jcibhYYfg gdcbgcfg UbX dUfhbYfg k\c Wcbhf ¥ibhX
Nfm hc [Yh U [fcid g\ch cZ YjYfmcbY [Uh\YfYX hc[Yh\)

CXYWUgfYYb Ufam "cjYg U V][ ZYYX @cf U gaU "Ug hiriJ]
WcZZYY UbX V]gWilhg @cf U "Uf[Y YjYbhcVUh¥YiYWy hd]UfY
UbX hfm hc WUhYf UWWcfX]b["m Y [ hU_]Jb[ UbdmcfY ][]ci
Wcbg]XYfUh]Jcb GUMVY U "cWU Vig]bYgg WUb giddcfh

e @c 'ck @lc "ck id k]h\ jc ibhYYfg UbX ghU_Y\c XYfg h
dUfh]W]dUh]cb UbX g\UfY h\Y JadUWh cZ h\Y RfYY d" L
Jbjc jYaYbh ]b YbjlfcbaYbhU" ]b]h]Uh]jYg

e« 2jU iUN]2pU iURY h\Y YjYbh g giWWYgg VUgYX cb h\Y
d'UbhYX dUfh]W]dUbh ZYYXVUW _ UbX YhYbh¥ggchg

e >cWiaYbhUfleWiaYbh h\Y YjYbh k]Jh\ d\chcg UbX hYgh
ZihifyY dfcach]Jcbg fYdcfhg cf ZibX]b[ Udd J]WUh]cbg

<m Zc "ck]b[ h\YgY ghYdg mci WUb cf[Ub]JgY hUYabYUDPYDh]|-
jc ibhYYfg dfcachYg Ybj]JfcbaYbhU ghYkUfXg\]df UbX W
Wcaaib]hm

Hchy

Ch ]Jg 1bWfYUg]lb[ " m VY]b[ ibXYfghccX h\UhYadtsmfUhdhy WigX ¢
gaU "~ d Ubhg UbX ZYKYf V]fXg UbX aUaaU g JbEEYig@i¥bh m «c
UfYUg h\Uh \UjY VYYb XYbgY m d UbhYX k]h\ WYl ¢ bW XX&T

bYYX]b[ hc VUg_ ]b h\Y gib kUfaYf \UV]hUh &¥MN]NV]WUbZUjcifuU
=\mhf]X @ib[ig UbX gdYW]U ]g]lb[ ]Jb "]j]lb[ dfa¢tfV UW Y €cg']b |

jY[IYhUh]cb

=cbg]XYf Xc]b[ acfY gdYW]U JgYX d Ubh]b[g K] gc&X kXffYy U.g: ¢
aYUXckg cf k]XY ' m gdUWYX kccX ' UbX Xca]lbUhWx<jWig % Ugg
UbX YbgifY h\Uh mci UfY bch "]_Y ™ m hc g\UXb([oth\tLh\g]hJUbh(Z
UbJaU g dUfh]Wi'Uf'm ]Z h\Ym UfY h\fYUhYbYX

(é) #HIENDS METWORK d [ T ”



1f[Ub]g]b[ U HURifY QU"

; HUhifY QU _ Jg U [fYUh kUm hc ibd i[ ZfcaUh\M Y@K Y
fYXiWY ghfYgg JadfcjY accX UbX Yb\UbWY ¥jivft) " kY
UddfYW]Uh]cb c¢cZ h\Y Ybj]JfcaYbh UbX aiWw\ achYUICh ]g

kY WcaYg U " U[Yg UbX Z]hbYgg 'YjY g

BYfY g U ghYd Vm ghYd [i]XY hc \Y d mci U UDbUEc icbyXacf
mcif @f]YbX Afcid UfYU

=\ccgY U "cWUh]chb

e FcWUh]€EkRg Zcf JbhYfYgh]b] d UWYg k]h\]b mcif @f]Y
gilhUV'Y Zcf h\Y [fcid g Z]hbYgg YjY UbX ]JbhYfYgh

e .WWYgg]VAbjghimy h\Y "cWUh]cb ]g UWWYQgg]V'Y Zcf U~
Zcf dUf_]b[ UjU] ' UV] ]hm fYghfccag UbX Ubm bYWY

MYh U XUhY UbX h]ayY

e MYUgchb UbX k¥Wltk\gvf U XUhY h\Uh U ]J[bg k]h\ h\Y gY
kKYUh\Yf WcbX]h]cbg gilhUV'Y Zcf cihXccf UWh]j]lh]Yg

e =cbz JWkyX aU”rcf \c ] XUmg cf YjYbhg h\Uh a][\h UzZ
Uju] " UV] ]hm cZ h\Y "cWUh]ch

J°Ub h\Y fcihY UbX UWh]j]h]Yg
e LcihY@Ua] JUflgY mcifgY Z k]h\ h\Y hfU] g cf dUhig |t
J°Ub U fcihY h\Uh gilhg h\Y [fcid g dUWY UbX ]bb¥fY

d Ubh ]XYbh]Z]WUh]cb%
e Jc]l]bhg cZ JbRH¥hWgbbm g][b]Z]WUbh "UbXaUf_g j&<

ZYUhifYg U cb[ h\Y fcihY :

e Wh]j]hJYdb UWh]jlh]Yg giW\ Ug [i]XYX X]nggg]cbg
gYgg]cbg cf aljb] kcf_g\cdg cb hcd]Wg '] _Y d° Ub:‘X\
hfUW _]b]

e L]g QU _ h\Y fcihY UbX bchY Ubm dchYbh]JU ™ XUBJYfc
[fcibX hf]d \UnUfXg df]W_"m jY[YhUh]Jcb Ygw GU Y
dcgg]V'Y VYZcfY\UbX k]h\]b fYUgch

B T % ol




JfYdUTfY gidd ]Yg UbX Yei]JdaYbh

e Midd ]¥%d]b[ VUg]Wg ']_Y kUhYf _

e ?2eildaYbhydYbX]b[ cb d ' UbbYX UWh]jlh]Yg Wcbg]X
aU[b]Zm]b[ [TUggYg Z]Y X [i]XYg UbX WUaYfUg

ChbjlhY dUfh]W]dUbhg

e CbhbjlhUhHdhgZm dchYbh]JU  dUfh]W]dUbhg kY~ ]b UXj
cb aYYh]b[ dc]bh h]JaY XifUh]Jcb UbX Ubm gdYW]U"
Uddfcdfl]UhY W ch\]b[ ZcchkYUf%

e ;hhYbXUhW&iYgh LMPJg hc Ygh]JaUhY h\Y biaVYf c
YbgifY YjYfmcbY fYWY]j]Yg bYWYggUfm idXUhYg

=ccfX]bUhY "c[]gh]Wg

e NfUbgdcfhUBGkcbYWYggUfm WccfX]bUhY WUfdcc Jb[ c

e Lc YgYg][bUhY fc'Yg giW\ Ug U "YUXYTf.[I]XY U gkYY
[Yhg "YZh VY\]bX% UbX U d\chc[fud\Yf ]Z XYg]fYX

=cbXiWh h\Y HUhhifyY QU _

e QY WcaQ@bhfcXiWh]cbg UbX cjYfj]Yk ¢cZ h\Y XUm g UW
dUfh]W]dUbhg UfY dfYdUfYX Zcf k\Uh mci \UjY d Ubb
dfYdUufUh]cb%

W _bck YX[Y =ci®DbifmUm k]Jg\ hc UW _bck YX[Y =cibhfr
HUh]Jcbg JYcd Yg

MUZYQufb cZ Ubm _bckb \UnUfXg h\Uh a]J[\h VY YbWc
ChlbYfWMUX h\Y [fcid U cb[ h\Y XYg][bUhYX fcihY gl
]JbhYfYgh hc g\UfY ]bZcfaUh]cb UbX ZUW] ]hUuhY UWHh
?b[U[YaYBDOWCcifU[Y dUfh]W]dUbhg hc Ug_ eiYgh]cbg
UbX ]JbhYfUWh k]h\ h\Y bUhifU" Ybj]JfcbaYbh
Gecblhcef\YW _ ]1b k]lh\ mcif dUfh]W]dUbhg hc Z]bX cih ].
kU cf bYYX YIhfU Ugg]l]ghUbWY

OgYZi Flb_g
LYWcbW] JUh]chWahéW YXX[YaYbh cZ =cibhfm
PIWhcfl]U QU WxaY QU g

d[ 11



M?2>
G:H:A?

=cbW iXY UbX fYZ YWh

e QfUd OAUNK\YTf h\Y [fcid Uh h\Y YbX dc]bh hc fYWuUd
\I[V']1[\Vhg UbX h\Ub_ YjYfmcbY Zcf dUfh]W]dUh]b]

e Jfcach¥®¥bjlhY dUfh]W]dUbhg hc VYWcayY acfY ]Jbjc jY
Afcid

e @YYXVUIW Zcf ZYYXVUW _ cb h\Y YIdYf]YbDWY
cih]b[g

e LYgCcifWXfgj]XY UXX]h]JcbU  fYgcifWYg cf ]bZcf
k\Uh h\Ym "YUfbYX cf cvVgYfjYX Xif]b[ h\Y kU _

a (

<m Zc "ck]b[ h\YgY ghYdg mci WUb cf[UbYgY U giWW Y
bUuhifyY kU _ h\Uh dUfh]W]dUbhg k]°" \Y d hl\Ya WcbbY\
@f]YbX Afcid g UfYU

OgYZi> NbU] Bl <¥bYZ]hg cZ B] _]b]

N]dg
;XX gcaY W]lhljnYb gW]YbWY ]Jbhc mcif bUhif
mcif gdYW]U"  g][\h]b[g UIlEWNhOhDAY kdhm cb

LYaYaVYf U ZYk dUfh]W]dUbh g bUaYg UbX
EYYdg mcif dUfh]W]dUbhg ZcWigYX UbX kY~
$=Ufc” =\U "]Jg HUhifY Ncif Ai]XY %

(=} FRIENDS NETWORK d [ T l
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Scif [fcid aUm U fYUXm VY YIdYf]YbW]b[ YIWREI[Y
kcfX cZ acih\ ¢f Ub Yb[U[]b[ bYkg YhhYf k\]W§ kg A
Wcbg]XYflb[ K\Yh\Yf mci Wci X fYUW\ Ub YjYb k]XYf

BUj]b[ U dfYgYbWY cb gcW]U" aYX]U WUb VI¥cH&YhVYDbY
jc ibhYYf [fcid BYfY g

U dckYfZi® kUm hc fU]gyY Ukl
cif [fcid g ]b]h]JUhRXjYWd WS i
UbX Wcaaib]hm aYaVY:

e ;kUfYbYgg UbX cildfepl
YbjlfcbaYbhU" ]JggiYg UbX
dchYbh]JU™ jc ibhYYfg Xcb

e =caaib]hm Vi] XUV Yg mci hc VIR X U Wcaaib]hm Sci \
Zc ckYfg g\UfY idXUhYg UbX YbWV 'Y X]g@vigwixbg]o
U gYbgyY cZ VY cb[]b] UbX gc ]XUf]h Uacb[ mcif UiX]Y

e Jfcach]chbfcachY mcif cb [fcibX Yb[U[Ya UWh]jlh]Yg
YijYbhg W YUDb id Xf]jYg cf YXiWUh]cbU" hud\igddb Xr
idXUhYg cb gcW]JU" d UhZcfag mci WUb UhhWhwh acfY
Ybh\lig]Uga Zcf mcif UWh]j]lh]Yg

e HYhkcf ]b[] UbX Wc " Udkcdihhbdb]Yg hc WcbbYWh k]
Ybj]JfcbaYbhU  cf[UbJgUh]Jcbg UbX ghU_Y\c XYfi§ <i]
gcW]JU d°'UhZcfag WUb "YUX hc Wc "UVcfUh]Jcbg UbX

Tips for Managing Social Media Presence:

e Regular posting schedule to keep your audience engaged and informed.

e Use high-quality images, videos, and graphics to capture attention and convey
your message effectively.

e Respond to comments, messages, and mentions promptly to build a sense of
community and build relationships with followers.

e Use relevant hashtags to increase visibility and reach on each platform, but avoid
overusing them. #lessismore

e Share content across multiple platforms but tailor it to suit the audience.

e Monitor analytics and insights provided by each platform to track the performance
and adjust your strategy accordingly. d[ t-



>YhYfa]b]b[ k\]W\ gcW]JU aYX]U d UhZcfag hcibgYYA¢h[U
[fcid XYdYbXg cb mcif hUf[Yh UiX]YbWY WYY bhjdgh fuN
BYfY UfY gcayY dcdi Uf d UhZcfag UbX h]Jdg Zcf ih] ]Jg]b][

@UWYVcc

e Q]XY XYac[fUd\]W fUb[Y dcdi Uf Uacb[ UXi hg

e MAUTfY YjYbh idXUhYg jc ibhYYf cddcfhib]h]Yg YXiWl
d\chcg.j]XYcg ¢cZ UWh]j]lh]Yg

e =fYUhY U @UWYVcc_ [fcid Zcf Wcaaib]hm X]JgWigg]ch
VY cb[]b] Uacb[ aYaVYfg

CbghU[fUa

e JfYXca]l]bUbh ™ m mcib[Yf XYac[fUd\]W YgdYW]JU "m a]’

e Jcgh j]JgiU "m UddYU ]Jb[ d\ichcg UbX g\cfh j]XYcg cZ j
gWYbYg UbX VY\]bX h\Y gWYbYg acaYbhg

e Oh] ]JgY CbghUJ[fUa Mhcf]l]Yg Zcf fYU hlaY idXUmnYfJVd
klh\ Zc "ckYfg

Nk]jhhYf

e <fcUX XYac[fUd\]W dcdi Uf Uacb[ bYkg gYY_Yfg UbX

e M\UfY h]J]aY m idXUhYg bYkg Ufh]W Yg fY YjUbh \Ug'
WcbjYfgUh]cbg k]jh\ ch\Yf Ybj]JfcbaYbhU" ™ cf[Ub]nUh]ch

e OgY Nk]JhhYf W\Uhg hc ZUW] ]hUuhY X]JgWigg]cbg Ufcil
WcbbYWh k]lh\ "]_Y alJbXYX ]bX]j]1XiU g

FIb_YXCDb

e JfcZYgg]JcbU g ViglbYggYg UbX cf[Ub]JnUh]cbg ]JbhYf
fYgdcbg]V] ]hm $=ML% UbX gighU]JbUV] ]hm

e M\UfY ]bXighfm ]Jbg][\hg giWWYgg ghcfl]Yg UbXhjc ib
dfcZYgg]cbU g ]bhYfYghYX ]Jb Ybj]JfcbaYbhU™ WUigYg

e =cbbYWh k]h\ Vig]bYggYg Zcf dchYbh]JU ™ Wcfd&dglhdg g

! N]_Nc_

e JfYXca]lbUbh m AYb T UbX mcib[Yf a] "Ybb]U" g

e =fYUhY Yb[U[]b[ UbX WfYUh]jY g\cfh Zcfa j]XWhdjHHEk
YbjlfcbaYbhU® h]ldg UbX W\U''Yb[Yg

e JUfh]W]dUhRY ]b hfYbX]b[ W\U “Yb[Yg

>cb h ZYY mci \UjY hXf]X¢é¢]hgly d " UhzZcfag k\YfY mcif hL
acgh UWh]jY UbX ZcWig cb WcbhYbh h\Uh fYjakhUhY gnki
gcW]U aYX]U ghfuUhY[m hc ]XYbh]Zm UfYUg Db¢¥ galbfcjY
UiX]YbWY VY\Uj]Jcf UbX d ' UhZcfa U [cf]lh\lag

OgYZi® Hbh Zcf dfcZzhg YaVfuUw]b[ ;C

{é] .FHIENDS NE'TWORK d [ T %O
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BUj]b[ U kYVg]hY cZzYfg biaYfcigNUXjUbhW[YgWzadifUuglyg cf
j1glV] ]hm UbX fYUW\ \Y 'd]b[ hc UMNafUWh ddXY Kl pu fga Yal
ZUW] ]hUuhYg YUgm Wcaaib]WUh]chb QX |bZcjaUbx hXMUT
d UhZcfa hc g\ckWUgY JadUWh giWWY®g ghcfl]Yg UbX hY

. kYVglhY U "ckg f h\Y dfcach]cb cZ YjYbWdh]dfeWW hg
giddcfh]b[ WfYX]V] NMm k]lh\ [fubh []jYfg UbXf[[Ulmjgth]ck
[fcid g UWh]jlh]lYg ;XX¥Jh]JcbU "m J]h dfcj]XYgfUdciWWgW Y gg
]JbZcfaUh]cb h\fci[\ Vch\NkcfXg UbX JaU[Yg

CbX]WUhA]jY kYVg]lhY Wcbh¥Wbh

QYVglhYg igiU "m g\ck [bZcfaUW]cb h\Uh WcjYfg

Q\c mci UfY

Q\Uh Xc mci Xc

Q\YfY UbX k\Yb Xc mci Xc mcif UWMNj]h]Yg ]JbW iX]b[ d
Bck hc VYWcaY U aYaVyYf
Bck hc WecbhUWh mci

;. kKYVglhY WUb Wcbg]gh ¢cZ ~igh cbY dU[Y cf ai hgdiey dUJY
Zifh\Yf ]bZcfaUh]Jcb QYVg]hYg UfY igiU "m fibcgmgU nk&iV¥ g
kYVglhY $gYY VY ck% BUjY U 'cc_ Uh gcaY k¥ Mg]HMgXcZ
gYY \ck h\Ym \UjY Uffub[YX h\Y]f aYbig UbX JbZcfaUh]chb

<innkcfXg

Q\Yb mci UfY bYk hc \Ujlb[ U kYVg]lhY \YfY UfY gha¥hbYk
UfY kcfh\ _bck]b[ UVcih

e >caU]b HU'aM\]g Jg kYV UXXfYgg cZ mcif kYVg]lhY Ch ]c
]b]h]U g ¢Z mcif [fcid g Zi " bUaY ? [ Zcf U, [fTcdd WR]Z
=fYUhifYg YlUad Y XcaU]b bUaYg Wci X VY <Ydh h|lhzg :
]b]h]U g @I;<= cf[ Ui Sci [Yh hc gi[[Ygh mhfgXaeaU]b
fi'Yg K\]W\ k] VY YId 'U]bYX hc mci Vm h\Y kYVglhY W

e QYV Bcgh]blN]g ]g k\Uh U kYVg]hY WcadUbm XcYg Zcf m
UbX Z]'Y ghcfU[Y cb h\Y WcadUbm g WcadihYfg

e QcfXJfYf§dg h\Y bUayY cZ U jYfm dcdi Uf kYVg]hY gcZhk
mcif kYVdU[Yg hc ]bhYfbYh igYfg UbX \Ug kcldbgX e cHX )
kl]h\]b h\Y kYVg]hyY d[ t3



JFUWh]WU ]h]Yg

Bck

=fYUh]b[ Ub ]Jb]h]JU  kYVg]lhY fYei]fYg kYV g_Imcg KbiXXYddr
U KYV WcadUbm hc gYh id h\Y kYVg]hY Zcf mci UkcdiHhbH\K]
gilhg mcif bYYXg

N\Y kYV WcadUbm k]~ UbgkYf eiYgh]Jcbg UbX [JhYfintiggZa
mcif aYaVYfg hc YUfb \ck hc UXX kcfXg d\chcig WYXgYHhif

Q\Yb h\Y kYVglhY Jg fibb]b[ h\Y bYIlh ghYdg UfY BhX¥]W]\ L
Ug mcif [fcid g |bZcfaUh]cb UbX d]WhifYg S¢iywhdly XYW])
WcadUbm hc Xc h\]g $k]lh\ gcaY Wcgh% cf hc Xc ]h mcifgyY

;g_ mcif aYaVYfg ]Z UbmcbY \Ug gcaY QcfXJfWddYY]|¥BIWYE
cf gcaY Wcadih]b[ YIdYf]YbWY UbX UfY k] "]bVékhYYVUX])ha
Sci WUb U 'gc WcbhUWh mcif bY][\Vcif]b[ [fcidpch¥clhd kh&
WUb \Y'd mci h\fci[\ h\Y "YUfb]b[ d\UgY

MhUfh k]h\ glad Y ghUh]W ]bZcfaUh]cb UbX ddbhclgg UbX °

=cghg
N\YfY UfY £ Wcghg hc VY UkUfY cZ

e ; cbWY cb"m Wcgh hc WfYUhY U VUg]W kYVg]lhly WPhX gc
acfY WcbhYbh mcifgY Z "UhYf ;" "ck gUm (...ff (¥ff

e ;. mYUf m Wcgh WU 'YX QYV Bcgh]b[ Wcgh hc Yimbmci
h\Y WcadUbm g WcadihYfg ; "ck gUm (,ff (1 fMcadtbfm )

e ;. mYUf m Wcgh hc fYbh mcif >caU]b bUayY <rrcicdffk UV @4
;" ck gUm (...7 (7 dU]X YjYfm , cf ... mYUfg

e $ldh]cbU % CZ mci Yb[U[Y h\Y kYVg]lhY WcadUdbfmmite id
h\YfY k]°° VY U Wcgh

;" ¢Z h\YgY Wcghg UfY igiU " m dU]X hc h\Y kYVg]lhY Wca

OgYZi® F]b_g
Bck hc WfYUhY U bcb dfcz]lh kYVglhY ]b S ghYdg
MeiUfYgdUWY__WIFfYUhY mcif ckb kYVg]lhY




?2ZZYWh]jY "UbX aUbU[YaYbh Jg WfiwW]JU" ZcbaY¥pgYdp¥[ h
Ybgif]b[ h\Y gighU]bUV] ]hm cZ "cWU YWcgmghY®UT® cf
UWh]jlh]Yg ibXYfghUbX]b[ h\Y Uju] UV Y fYgchtWwaydg 1bh X
U dcglhl]jY JadUWh

J'Ub UbX df]cf]lh]gY

<YZcfY ghUfh]b[ Ubm "UbX aUbU[YaYbh UWAhAYjJuhYy U JgX a
XYjY'cd U d Ub CXYbh]JZm _Ym ]JggiYg giWY¥ Uggybelglhjrht
jY[YhUh]cb UbX df]jcflh]JgY hUg_g h\Uh k]~ hUjY h\Y acgh

?b[U[Y k]h\ h\Y Wcaaib]hm

MIWWYggZi~ "UbX aUbU[YaYbh cZhYb ]Jbjc jX¥agaWw¢h]WycfU
NfUX]h]JcbU =ighcX]Ubg [cjYfbaYbh U[YbW]YgidgbX ch\Y
<i] X]b[ fY ' Uh]cbg\]l]dg UbX g\Uf]b[ _bck YX[YbWdd cyzZb nuda ¥
YZZcfhg

OgY Uddfcdf]UhY hcc g UbX hYW\b]eiYg

?bgifY h\Uh jc ibhYYfg UfY Yei]lddYX k]h\ h\Y HfMhhbgc gg U
\UbX @cf YIUad'Y ig]b[ h\Y WcffYWh aYh\cXg ¥YgY bty ¥IX
]lg YggYbh]JU™ hc Ujc]X Zifh\Yf XUaU[Y hc h\Y Ybj]JfcbaYbh

Gcb]lhecf UbX aU]lbhU]b

FUbX aUbU[YaYbh Jg Ub cb[c]b[ dfcWYgg LY[ibXf acb]hcf
aU]lbhYbUbWY cZ JadfcjYaYbhg UfY bYWYggUfih ked gighU]
EYYd fYWcfXg ¢cZ mcif UWh]j]h]Yg UbX UX~igh mcif ghfUh

MhUm ]bZcfaYX
N\Y Z]Y X ¢cZ "UbX aUbU[YaYbh ]Jg WcbghUbh ™ m Yjc j]lb[ k
hYW\b]eiYg ?bWcifU[Y jc ibhYYfg hc ghUm XNZ¥fadXYUNg

UbX hc dUfh]W]dUhY ]b hfU]b]b[ cddcfhib]lh]Yg k\Yb UjU]
d[ T¢



.=N

?Wc c[]WU  PY[YhUh]Jcb #% UggYg $?P=g

?P= UfY U W Ugg]Z]WUh]cb gmghYa igYX hc IKTYygWf]VY h\
jY[YhUh]cb vVUgYX cb h\Y]Jf ghfiwhifY Z cf]dMhWg gbpaXgY l
?P=g UfY U WfiW]JU" hcc  Zcf "UbX aUbU[YaYbh XW¥bghiml
UggYggaYbhg

PI]Whcf]U ]Jg \caY hc U k]XY juUf]Yhm cZ ?P=g fyWWYdwh]b]|
Zfca WcUghU \YUh\"'UbXg UbX [fUgg UbXg h& dhg]BUWdc
?P=1]g ]XYbh]Z]YX Vm U gdYW]Z]W WcXY UbX bhWacIXYqg!
hmdY UbX Ybj]JfcbaYbhU™ WcbhYlh

EYm @YUhifYg cZ ?P=g

e ?P=g UfY W Ugg]Z]YX VUgGYX cb h\Y ghfiwhifY cZ h\Y j
kccX UbX [fUgg UbX% UbX h\Y Xca]bUbh d¥ Wigh]gdY W]
ibXYfghUbX]b[ h\Y YWc c[]WU" dfcWYggYg UbX fY Uh]c

e N\Y X]ghf]Vih]Jcb czZ ?P=g ]Jg |bZ iYDWYX Vm XUWhcfg g
hcdc[fUd\m UbX kUhYf UjU] " UV] ]hm ?2UW\ ?P&EbWg U
giddcfhg gdYW]Z]W Z cfU UbX ZUibU

e ?P=g UfY UggYggYX Zcf h\Y]f WcbgYfjUh]JcbyrghX hig fU
"YUgh WcbWYfb XYdYbX]b[ cb ZUWhcfg "UbX\W\W]hUh °
dfYgYbWY cZ h\fYUhYbYX gdYW]Yg

?lUad " Yg cZ ?P=g ]b P]Whcf]U

J'U]bg AfUugg UbX $?P= | T..#%...%
BYUh\m QccX UbX $?P= <%
L]dUf]JUb @cfYgh $?P= <%

OgYZzZi "1b_g
<Jcf¥Y[]lcbg UbX ?P=g |§
HUhifYE]h = N




BYfY UfY gcaY igYZi> "UbX aUbU[YaYbh fYdcifW¥gr hdoh
hc je ibhYYf]lb[ b P]Whcf]U

PIWhcf]Ub FUbXWUfY AUhYkUm
N\]g g]hY dfcj]XYg fYgcifWYg hcc' g UbX ]JbZcfaUh]Jcb Zc
Ybjl]fcbaYbhU  jc ibhYYfg UWfcgg P]Whcf]U

JUf_g P]WhcflU Pc'ibhYYf]b[ GUbiU"
. fYgcifWY Zcf hlcgY ]bjc jYX ]b aUbU[]b[ d¥fhy UbX bUh
[i1XY ]bYg

UbX h]dg Zcf gighU]bUV'Y “UbX aUbU[YaYbh dfUWh]WYg

>YdUfhaYbh ¢Z ?2bYf[m ?bjlfchaYbh UbX = haWHWY gNVBI¥¢ b
>2?2=:=cbgYfjlb[ N\fYUhYbYX MdYW]Yg

>?2?2=: =UhW\aYhh GUbU[YaYbh @fUaYkcf_

N\]g dU[Y cZZYfg U k]XY fUb[Y cZ V]cX]jYfg]lhm]X¥& “Ub:
UbX ]bZcfaUh]cbhb Wfiw]U" Zcf Ybj]fcbaYbhU" [fcidg

Nfigh Zcf HUhifY LYqgcifWYg Zcf FUbXckbYfg
Nfigh Zcf HUhifY dfcj]XYg dfUWh]J]WU"  fYgcifWW ] Zle fUD\X ¢
"UbX aUbU[YaYbh dUfh]Wi ' Uf'm cb df]juhY "UbXg

PIWhcf]Ub =UhW\aYbh GUbU[YaYbh ;ih\cf]lh]Yg $=G;% L
N\]g glhY \Ug ']b_g hc jUf]cig fYgcifWYg UbX hcc g dfcj]
GUbU[YaYbh ;ih\cflh]Yg k\]W\ UfY WfiW]JU  Z&fbhidghX]bU
WcbgYfjUh]cb YZZcfhg

=cbbYWh]b[ =cibhfm LYgcifWYg
. kI]XY fUb[Y ¢cZ igYZi® "]b_g cb hcd]Wg Zfcah¥cf][]bU ™ =i
LYjY[YhUh]cb Zcf ="]JaUhY =\UDb[Y ;XUdhUh]chb

(=] FRIENDS NETWORK dl 1.



.=N

QBS h\Y difdcgyY cZ UXjcWUWMmM

e N\Y difdcgyY cZ UXjcWUWMmM ]Jg hc fU]JgyY UkUTfJ b¥ gif daleX
UbX giddcfh dcg]h]jY WAUb[Y UfcibX gdYW]Z]W ]ggiYg

e @cf mcif [fcid cf ]b]h]JUh]jY h\]g aYUbg UXjcW\Whhirbdi Zcf
hc[Yh\Yf k\Yh\Yf h\Uh ]Jg U g]b['Y gdYW]Yg cf gdiumyfu
cf U kUhYfkUm

e N\Y gdYW]Yg cf bUhifU" UfYU h\Uh mci UXjcWUhGhZgf X
dUfh c¢cZ h\Y bUhifU kcf X UbX ]g h\YfYZcfY WhtbbBYWrh Y

ZUWhcfg
e Mc ]XYU m mcif UXjcWUWMmM kcf_ g\ci X VW ¥ facfUXWYH i hY
UfYU h\Uh mci ZcWig cb ;" Ybj]JfcbaYbhU \WgXKMYo[WUDb

V]cX]jYfglhm W ]JaUhY W\UDbB[Y UbX dc “ih]Jcb $kUhYf U
QB:;N UfY h\Y aU]b UXjcWUWmM UWh]cbg

e Jcg]lh]Jcb MhUhYaYbhg XYjY cd U gYh cZ dcrgthfcgoh gibWwh
cb _Ym JggiYg UbX [i]XY mci ]Jb U " ch\Yf UXjcWUWm U\

e HYhkcf ]b[ 3 FcVVm]b[ ZcghYf YZZYWh]jY fY dJbpobg\]c
XYW]g]cb aU_Yfg

e LYdfYgYbhUh]Jcb UXjcWUhY Zcf dcg]lh]jY W\ Wix[ara hh hei N\
UbX dUbY g ]b jUf]YX cf[Ub]JgUh]cbg

e =UadU][bg WfYUhY UbX fib WUadU][bg cb gdYW]Z]W ]g

e >cWiaYbhg 3 fYydcfhg UXjcWUhY Zcf mcif @ fiYaXgVv[HeEq
cf bUhifuU® UfYU ig]b[] XcWiaYbhg h\Uh cih ]bYXUWmicdgg]

BIQ Xc kY UXjcWUhY
JYcd Y M_]1 g 3 :hhf]VihYg

>]1jYfgY UbX jUf]YX g ] g Uhhf]VihYg UbXXYdadWJ Wrb W@ ¢bl
mcif ghfYb[h\g UbX h\Y ghfYb[h\g cZ mcif aYaVYfghly Ygg°
hYUa Zcf giWwYggZi UXjcWUWMmM ?2jYfmcb¥]YbWy h\lgh U
VY X]JfYWhYX hc UXjcWUWM mci *igh bYgWWihd¢clXVNh¢EnZ

acfY XYhU] g Ebck mcif UXjcWUWMmM gidYfdckYfg
d[ *.



N\Y ;Wh]cbg

N\Y V][ d]WhifY t ghYd YId UbUh]Jcb ¢cZ \ck hc UXjcWUNh
, >YZ]bY h\Y dfcV Ya
>YjY cd h\Y gc' ih]jJcb XYgh]bUh]cb cf cihWcayY
t >YhYfa]lbY h\Y dUh\ hc hU_Y h\Y dfcV Y& h\dUbYY gc i
JUh\kUm cf N\Ycfm cZ =\Ub[Y%

N\Yc ih]&kd = JbW iXY UWh]cbg JfcV' Y
Zfca h\Y "Jgh aYbh]JcbYX UVcjY ibXY
Bck Xc kY UXjcWUhY gc \YfY ]Jg acf

XYhU]  UVcih YUW\ ¢Z h\cgY UWh]c Mcih]ch

Jcglh]jcb MhUhYaYbhg

e N\]g ]Jg h\Y Z]fgh Wf]lh]WU  ghU[Y cZ UXjcWUWmg\WYW
XYZ]bY UbX XYgWTf]VY h\Y W\Ub[Y mci kUbh hc gYY

e N\Ym k]~ cih']bY _Ym ghUbWYg UbX fYWcaaXh]Xbh]bl
bUffUh]jY ¢cZ U " ch\Yf UXjcWUWMmM UWh]cb&XW¥Wu f@gbg
UbX dfcachY dcg]h]jY WAUDb[Y

e Jcg]lh]Jcb ghUhYaYbhg aUm VY jYfm gdYW]Z]WYU[xXU "g\
cZ mcif @f]YbXg [fcid UbX h\Y gdYW]Yg cf bUhifu" Uf

e Jcg]h]Jcb ghUhYaYbhg aUm UXXfYgg U VfcUXYTf JggiY
WuUigY Y [ W ]JauhY W\Ub[Y dc ‘ih]jcb ifvUb XYY cd

HYhkcf ]b[ UbX FcVVm]b]

?2ZZYWh]jJY UXjcWUWMmM fYei]lfYg mci hc Vi] YXmdg@h] YW cfYx
UbX XYW]g]Jcb aU_Yfg McaY aUm WU ~ h\]g ghU_Y\c XY

Q\Uh WUb mci Xc

e CXYbh]Zm JbX]j]XiU g UbX cf[Ub]JgUh]cbg k\c \ljfy Ub
\UjY 1bZ iYbWY

e <i] X mcif ckb bYhkcf_ Vm WfYUh]b[ fY Uh]Jcbg\]dg Y
=caaib]hm

e BUjY WcbjYfgUh]Jcbg fU]JgY ]JggiYg dcgyY W\UYhHY gPbgY

d[ #1



N\fci[\cih gcW]Yhm W]h]JnYbg cZ X]jYfgY YIdY fh]gwXUnxX

UXjlgY cb ghfuUhY[]W X]fYWh]cbg dc J|]Wm UbX[XYdd]g]ch

JobW iXY VcUfXg WcaalhhYYg UbX UXj]Jgcfm [t digh ibhX] ¥

hc \UjY ]bZ iYbWY UbX aU_Y W\Ub[Y N\YgY ]JbW' iXY

e =caaib]hm UXj]Jgcfm [fcidg ]b FA;g

e =—caaib]hm UXj]Jgcfm [fcidg UbX Wcaa]l]hhYYg ]b cf[UDb]g
gW\cc g UbX gdcfhg W' iVg

Q\Uh WUDb mci Xc

e Fcc_ Zcf cddcf
e ?bWcifU[Y aYa
Aclb h\YgY VcU
e <i] X fY ' Uh]chbg
[fcidg h\Uh mci

;. WUadU][b ]Jg U

~Ym cihWcaYg =
Y YWh]cb WUadU
;b UXjcWUWmMmM WU
UW\]YjY dcg]hl]jY
]JbhYfYgh ]Jg h\Y g
cb UbX acfY Vfc

Q\Uh WUb mci Xc

N\Y CggiY ibX
dckYfg UbX ]bh

N\Y =\Ub[Y X
cihWcaY UbX ]
=\Ub[Y %
T N\Y F]JU]gchb
]JobW iXY dc ]h]
ch\Yfg UbX Wc



QflhhYb XcWiaYbhg UbX fYdcfhg h\Uh UXjcWUGYEXf h\Y
h\Y gdYW]Z]W W\Ub[Yg mci kUbh hc gYY WUb VY dckYfZi
dcglh]Jcb ghUhYaYbhg k]° VY WYbhfU™ hc mcif fYydcfhg UL
fYWcaaYbXUh]cbg

Q\Uh WUDb mci Xc

?lUad Yg ¢cZ dcgg]V' 'Y XcWiaYbhg UbX fydcfhg UfY

giValgglcbg hc diV' ]W Wcbgi hUh]Jcbg $[cjYfbaYbh UbX
d Ubb]b[ cVAYWh]cbg hc WcibW] g

VI]YZ]b[ bchYg UbX fYdcfhg UVcih _Ym JggiY¢ hltgGJg
=cibW] "cfg UbX =cibW] 1ZZ]WYfg UbX ch\Yf ghU_Y\c"
LYgdcbgyY hc XYW]g]Jcbg Y [ ghUhY [cjYfbaYbh UbX FAZ

Scif @f]YbXg Afcid.cf ]b]J]h]JUh]jY WUDb ZcfaYf m UXjcWL
Sci WUDb YbWcifU[Y mcif aYaVYfg UbX giddcfhYfg hc U>
Sci WUb YbWcifUJY mcif Wcaaib]hm hc UXjcWUhY
?bWcifU]J]
UkUfYbYg

2iYTmK\Yf
cZ h\Y W\
W\c]WYg
Cb mcif °
aUbm cdd
Wcbgi hU
h ghuhy
@YXYfU"



QB?H Xc kY UXjcWUhY

;. kUmg mci UfY U kUmg Ub UXjcWUhY ]Jb YjYfazhh)\byf mc
W\c]WYg mci aU_ Y @cf YIUad' Y ]Z mci \Uj} XUbmY j\ctkh
Xc mci gidd m Xflb_g Zcf UhhYbXYYg hc albJa]JgMYh\Y ]e
Ybj]fcbaYbh
o CXYU

= =Uffm kUhYf ]Jb "Uf[Y fYZ] "UV'Y WcbhU]bYfg

= LYeiYgh dYcd Y hc Vf]b[ h\Y]f ckb kUhYf Vchh Yg

= BUjY gcayY fYigUV'Y Widg Zcf dYcd Y k\c X]X bch \

Vchh'Yg

N\Y h]a]lb[ ¢cZ gcaY UWh]cbg ]g Wcbhfc 'YX Vm clhhYf Yb
UWWcfX]b[ " m Y [ diV ]W Wcbgi hUh]cbg [cjYfbaYbh Y
N\Y hla]lb[ ¢cZ ch\Yf UWh]cbg Jg ibXYf mcif Woghd'X Y |
fYdcfhg

 XJcWUWmM fYgcifWyYg

ldYb McW]Yhm @ cilb>XObhhfabkgWhcfm AilXY hc MiWWYggZ
;ighfU JUb Jfcdd¥gb]lhm cf[Ub]g]b[ fYUX]b[ UbX fYgcifW

d[ +%



AcjYfbUbWY UbX

Nc ghUfh U [fcid.cf[Ub]JgUh]Jcb bYYXg hc VY gV MUh UVcil
]h Jg gYhh]b[ cih hc UW\]YjY UbX h\Y aU”cf kdiJmg ]b k\]W
cZhYb WU 'YX U alJgg]cb ; [fcid aUm U 'gc \UjKAUh j]Jg]chb
h\Y ZihifY kci X "cc_ ']_Y ]Z ]h Jg giWWYggZi"

AcjYfTbUDbWY fYZYfg hc hl\Y gmghYag UbX dfcWYggYg Vm
\Y'd UW\]Y Y ]hg aJgg]cb UbX ghfUhY[]W cVAYWfH]jYg Ub.
N\YgY ghfiwhifYg dfcWYggYg UbX fY Uh]cbg\]dg UfY

ObJeiY hc h\Y [fcid . cf[Ub]JgUh]cb UbX
>mbUa]W $h\Ym WUb W\UDB[Y cjYf h]aY UbX aUm bYYX

.- aYaVyYfg czZ U [fcid ]JbW iX]b[ h\Y VcUfX Wcaa]lhhYYg
Yad cmYYg \UjY Ub JadcfhUbh fc'Y hc d ' Um [[bc¥W\]Y|j]b]
[cjYfbUbWY

AcjYTbUbWY IV ]J[Uh]cbg
AcjYTbUDbWY cV ]J[Uh]Jcbg UfY hmd]WU "m WcbWYfbYX k]h

MhfURY[JW “YUXYfg\ld UbX XY ]jYflmYgd&fddf]UhY cihWc¢
e GYYh]b[ cf YIWYYX]b[ ghU_Y\c XYf YIdYWhUh]chg

e Cadfcj]b[ h\Y [fcid g jU'iY hc h\Y Wcaaib]hm

e ?bgif]b[ h\Uh h\Y [fcid ]g kcf_]b[ kY "

=cad JUbWY UbX UWWcibhUV] ]hm Y]

e =cad m]b[ k]h\ Udd J]WUV'Y "Y[U  fYei]lfYaYbhg

e ?bgif]b[ h\Uh Uddfcdf]UhY fYgdcbg]V] 1h]l]Yg UbX XY Y
UX\YTYX hc

e =cad m]b[ k]h\ aUbXUhcfm dc J]W]Yg UbX h\Y "]_Y

e GYYh]b[ WcbhfUWhiU™ cV ' ]J[Uh]cbg

e CXYbh]Zm]b[ UbX aUbUTJ[]b[ "Y[U  Z]bUbWJBU " €]dgY fdJh]



McaY [cjYfTbUDbDWY cV J[Uh]Jcbg Uf
;ighfU JUb NUIUh]cb 1ZZ]WY IB
jc ibhUf] " m UXcdhYX WcXYg cZ

GUbm cZ h\Y VUQgQ]W [cjYfbUbWY
UfY acXY  fi'Y hYad UhYg UjU]
difdcgYg

" JbWcfdcfUhYX bch Zcf dfczZ]h cf[Ub]JgUh]Jcbg aigh Vm °
$U gc gcaYh]JaYg bckb Ug h\Y]f fi'Yg cf Ufh]§/c¥g cZ ]b
UggcW]Uh]Jcb% N\YgY fi Yg Zcfa dUfh ¢Z h\Y [cjy¢bUbW)
hYad UhYg UbX acXY fi'Yg Uju] " UV Y Zcf JbWcfdcfUhYX

N\YfY g\lci X VY W Ufl]hm UVcih h\Y fc 'Yg UbX fYgdcbg]V
AcjYfb]b[ =caa]l]hhYY aYaVYfg UbX IZZI]WYfg cZHht M&id C
XcWiaYbhYX UbX fYjJYKYX fY[i ' Uffm N\YgY aUmvy ]bW
UbX.cf gYdUfUhY m

Q\YfY U [fcid \Ug kcf_]b[ giV][fcidg cf =caa]lhhYYg h\Y]f
XY ' Y[UhYX fYgdcbg]V] ]h]Yg g\ci X VY gYh cih ]b U NYfa

E@°OVi 0a g@J

a0lz J n°8 « -° "84 -450°@

X 3°0 «Vi°@ O 8 « X - 85 8¢N°3 @@ -a-Na

1zl I @NANVNA _N° 5(3eN° O 8 ¢ IYe8aNe«ii® ! 5ey

o Izl «Vi°@ O 8 ¢« E & - 85 8¢N° @@ —-&4*N& N° 5{¢
hV@N&a-°21 ©°-NnzNO& 88 O4N neon " @&aNa 8 i
X - 85 8eN°3 @@ -&4+N4a

X @NaANVN°e O !V aNu (48°-N 8@

d[ t«



Jc J]W]Yg gYh cih [i]XY ]bYg Zcf \ck U [fcid k]~ WecbXiWh
hcbY Ug kY " Ug df]bW]d Yg Zcf \ck ]h cdYfUhY JcdX W]
[cj]YTDbUDWY ZfUaYkcf_ N\Ym dfcj]XY acfY WVY]bDFi WYgmchb
WcbhU]bYX ]b U [fcid g fi'Yg . Wcbgh]hih]cbidg ]|W]Yg g
[cjYTDUDWY cV ][Uh]Jcbg UbX \Y 'd ]h hc aUbU¢BUhdbX[U"
fYdihUh]JcbU" f]lg_g

AccX dc ]W]Yg k]>° bW iXY h\Y difdcgY cZ h\Y]ddgWm |
VY]b[ igYX UbX \ck ]h k]°> VY Udd ]YX ]b VfcUX hYfag J
bW iXYX ]b U dc ]Wm cf UXXYX gYdUfUhYXm k\Yb acfY 3

e AcjYfbUbWY Jf|D¥WaH Wg | ¥F¥fbUbWY Jf]bW]d Yg YIUad Y

e =CcXY cZ =cbXiWh $kY fYWcaaYbX JbW iX]b[ VY\Uj]cifU
W\] X gUZY [i]XY JbYg UbX XYU ]JbfWkdba¥bh m]b[ U
\YfY cf Ug gVYdWSBFRAhBXECUFW |FFjJdWh cf]U =cXY cZ =cbXi

e Jf]jUWM

e Pc ibhYYf UbX GYaVYf fc Yg

e BYU h\ UbX$RR@¥Yh@cf BYU h\ UhX MUZYhm Jc |Wm%

e CbW'ig]cbh UbX >]jYfg]lhm

e GYX]U

e @]bUbWYg UbX >cbUh]chbg

e ; XjcWUWMmM

Chbgh]hihY cZ =c




[fcidg k]h\ ghfUhY[]W d Ubg ]b d UWY UfY 'Y
\Ub h\cgY h\Uh Xcb h

ib]hm [fcidg UfY fib gc 'Y m cf acghW ny WimdjdJ
mci UfY UV'Y hc hfi m \cbcf UbX glUh]¥®YhhXUa
hc mcif cf[lUb]JgUh]chb

cX ghfUhY[]W d 'Ub ]Jg Ub UggYhciz&kihmcif [fci
cifgY Z fYWTfilhaYbh cZ jc Woda¥aYlhgw [ULh]]db][b [
fhbYfg UbX ghU_Y\c XYfg

Ubb]b[ Jg \Y dZi Zcf XUm hc XUmfXidWbg]ch
[ Wc "YWh]jY m hckUfXg mcifrdiffadZgfa uU?|flei]
ghfUhY[]W d Ubb]b[ dfcWYgg WUMWYY)MY dZi
cibX k\c mci UfY UbX k\Uh mci Xc

d Ub YggYbh]JU "m VYWcaYg mcifmciUMaWd
\cbcif h\Y dfYW]cig h]lJaY YbYfmcldbX YZZcf

ghfUhY[]W d Ub ]Jg Ub UggYh Zcf mfif Yhdid

filhaYbh c¢Z jc ibhYYfg [U]b]Hh\Zibeibd Uba
XYfg Q\]'Y ]h WUb gcibX gc DeFagle W]t fafe W
cYg h\fci[\ hc[Yh\Yf hc U[fYY UbX UG¥WiaY bh

UfY k\Uh kY ghUbX Zcf UbX k\Uh kY UfY kcf
UWh]cbg kY k] hU_Y hc [Yh h\YfY k\c k]

dl °f




h\Y cf[Ub]JgUh]cb ]Jb kcfXg mcif dYcd Y WUb fYyaYaVYf m

e PU IYRU iYg UfY XYYd m \Y X Wcbj]Wh]Jcbg UbX iJoxXXyf"
mcif WcbXiWh UbX YghUV ]Jg\ k\Uh mci ghUbX Zcf

e Jf]lcflhB]g\ "YjY 1ggiYg ZfUuaYX ]b h\Y dcg]lh]jY Mc ih]c
ZcWigYX Scif df]jcf]l]h]Yg UfY mcif hcd T % UfY[Ulg MYUh |

h\]b[g ']_Y kYYX fYacjUu ™ \UV]hUh fYghcfUh]Jcb gUj]b[ |

@cf gcaY [fcidg h\]g k] > VY Ybci[\ [i]XUbWY YXdew] W
k]h\ mcif WcibW]  cf "UbX aUbU[Yf h\Uh mci Uf¥ikdgf ]b[ U
\ckYjYf ]h WUb VY VYbYZ]W]U" hc \UjY U Usc Y hXMhg] ti X
XYhU]  ¢Z h\Y UWh]chg

'Wh]lcb INUW XYhU] c¢Z \ck mci k] & XY ]jYf idcb mcif df]
MhfUhYRQYW@Wh Jb]JhJUh]jYg k] mci fib ]Jb cfXYf hc \UjY Ul
'Wh]citNdY UWhiU" UWh]cbg UbX dfc"YWhg mci k]°° hU_Y
WWcibhUuVv@UmMhcfg giw\ Ug k\c k]°° Xc J]h Vm k\Yb \ck

UbX JadcfhUbh ™ m \ck k]° kY _bck ]Z kY \UjY giwWwyY’

Ch WUb VY fYU "m \Y 'dZi® hc Vf]lb[ ]b Ub ]bX&id YXoYXwW bdh cbU
aU_]b[ \ckYjYf h\]g WUb VY YIdYbgl]jY gc mci a]J[§hwWkcdg 4
X][1hU"  [i]XYX dfcWYgg giWkdbha ib\|Uhim ZcY X Ylihg ;WU XYam
U [c mcifgY Z ig]b[ h\Y cih']bY UVcjY

e Ebck]b[ k\YfY mci UfY hfm]b[ hc [c $mcif jlg]lcb%

e Bck mci UfY [c]b[ hc [c UVcih ]h $mcif alJgg]lcb%

e UbX k\m mci UfY Xc]b[ k\Uh mci UfY Xc]b[ $mcif jU iYQg?

e UfY h\Y [7iY h\Uh \c Xg U [fcid hc[Yh\Yf

e Sci dfYgYfjY h\YgY Y YaYbhg k\]'Y mcif dfjcfpiJmg ghfl
WAUb[Y UbX Z ck k]h\ h\Y aUf_Yh ."UbXgwudyY . dc ]h]W

e Sci aUm acX]Zm mcif jlg]Jcb a]gg]cb cf ju iYgncg¥i\¥]ayY
gUayY UbX []jYg mci W Uflhm k\Yb aU_]b[ XYW]g]cbg h\L

df =,



. ghfURY[]W d Ub g\ci*X “]jY UbX VfYWH[YbygUhPéb clgmad
hc VY]b[ U XcWiaYbh h\Uh glhg cb h\YYgUYXZU ZIWIY Unbci \L

NUd ]Jbhc h\Y Wc "YWh]jY k]jgXca cZ h\Y [f
OgyY [cc[ 'Y XcWg Ug U kUm ¢cZ Wc "UVcfU
aYaVvVyYfg\]d N\Y acfY ]Jbdih h\Y acfY Vim
hc acfY dYcd' 'Y ZYY ]Jb[ ]bjc jYX UbX kUbh

N\Y Z]fgh dUfh ]Jg U diV']W XcWiaYbh $j]g
hc fYWTfilh jc ibhYYfg ]bXiWh bYk Wcaalh
Yb[U[Y h\Y diV ]W g\UfY k]h\ ZibX]b[ VcX

N\Y UWh]cb d Ub Jg Ub ]bhYfbU  XcWiaYDb
OgY h\Y d Ub Ug U kUm hc VY dfcUWh]jY
ZibX]b[ VcX]Yg

e OgY J]h Ug h\Y aud hc UW\]Yj]lb[ mcif j]g
e >Yg][b id mcif Z]bU™ d " Ub ]bhc U XcWia
[fcid OgY ‘c[cg d\chcg UbX Wc cif Cb
e =caaib]wuhyYy h\Y d Ub
e Jcgh Jh ¢cb mcif @UWYVcc_ dU[Y Od cU
e MYbX cih k]h\ mcif bYkg YhhYf
e Jf]bh Ug U dcghYf UbX dcd id cb bch]W
e N\]g ]g U giWW]bWh XYgWf]dh]cb cZ k\c
e <f]b[ h\Y d'Ub hc "]ZY
e EYYd ]h dfYgYbh ]Jb mcif cf[Ub]JgUh]Jcb U
e OgY |]h Ug Ub U[YbXU Zcf WcaalhhYY a
XYUX ]bYg UfY aYh

>]gWigg h\Y [fcidg dYfZcfaUbWY U[U]bgh
MYh ZcfaU fYj]JYk XUhYg Zcf YjYfm =~ mYU












CXYU

Q\c g Vf]lb[]b[ h\Y “Yac
AljY bYk jc ibhYYfg gaU
\Y'd h\Ya ZYY ]Jbjc jYX

AfYUh J|R¥UbhYYf

kUmg hc fYWc[b]gY mcif




>]1jYfglhm UbX JbW ig]Jcb Uf
UWh]jlh]Yg k]Jh\ U "Y[U  fY
jc ibhYYfg N\Y MhUhY cZ P
AcjYfbaYbh g >]JguUV] ]hm >]

Ch ]Jg JadcfhUbh hc bchY h\Uh X]jYfg]lhm YbWu&fdVYfpgY g
hc dUfh]W]dUh]cb Zcf J]bW ig]cb fYyUgcbg Ny WUb ]b
UWWYgg ]JggiYg \YUf]b[ g][\h UbX Wi hifU> Wcbg]XYfL
Ybj]fcbaYbh

2UW\ “UbX U[YbWm bW iX]b[ JUf g P]Whcf]QW\Ug Ub |
jc ibhYYfg WUDb “Jgh h\Y]f X]jYfglhm UbX ]bWU&clchYY
JaaYX]JUhY m UddUfYbh WUb VY Wcaaib]WUNYXcK]fYWh
dUfh]Wi Uf'm hlcgY fY'UhYX hc \YUf]b[ gMXh cf acV]']
jc ibhYYf [fcid hc JbhYfUWh acfY YZZYWh]jY m k]h\ h\Y

@cf YIUad Y U [fcid cZ XYUZ [UfXYbYfg Wdaaib]J]WUhY X
aYggU[Yg cb h\Y]f acV] Y d\cbYg cf hUV Yhg UkidfaUcqb
YUW\ ch\Yf g bYYXg VYZcfY\UbX h\Ym WUDYgih =~ Zi "m

Ch ]Jg U gc JadcfhUbh hc Ug_ YUW\ jc ibhYYTf fyWi]ghYTfY X
kci X "]_Y hc Xc N\]g \Y dg Vi] X h\Y]f WcbZ]XYbWY UL
giddcfhYX Vm h\Y [fcid aYaVYfg cb g]hY

2l XY kflhhYb cf YaU]  WcffYgdcbXYh
YjYbh cih ]b]b[ h\Y]fnfY &ik§Y X bdh g
WcbhbZ]XYbhJU" hc h\Y [fciHYOZZ]WY

gd Um]b[ Jf]XY Z UJ[g
~Ym ]JbZc cf U KY WcaY aYggU[Y ]
gY XUmg k]Jh\ ZfYY XX¥gH[m; dfc[fUac

d[ ~ S



LY[i " Uf Wcaaib]WUh]cb k]lh\ jc ibhYYfg ]g YY&Egbbiy  hc
Wcbh]lbiU "m aYh UbX WUb VY UX?"ighYX djhyay ;XX
g\ci X VY WcbhUWhYX Zcf h\Y]f X]jYfg]hm UQXbJloW ig]
cCZZI|WYfg Zcf Ugg]lghUbWY

Nc Zifh\Yf Yb\UbWY X]jYfglhm UbX ]bW'ig]ck¥[]Wgbg]XY

e Jfcj]XY hfU]b]b[ gYgg]lcbg Zcf [fcid aYaVYfg cb X]jYf
fulgY UkUfYbYgg UbX YXiWUhY h\Ya

e ?bgifY h\Uh gdUWYg igYX Zcf UWh]jlh]Yg UfY UWWY
XJguUV] ]h]Yg N\]g ]bW iXYg dfcj]X]b[ fUadg YUWWY g

e OgY ai h]d' 'Y Wcaaib]WUh]cb aYh\cXg JbW iX]b[ YaU
Z mYfg UbX gcW]JU aYX]JU ?bgifY h\Uh JmgHdhvaYh]chb
ZcfaUhg giwWw\ Ug Uf[Y df]bh cf VfU] 'Y =cbg]XYf hf
]bZcfaUh]cb Jbhc ch\Yf "Ub[iU[Yg

e J'Ub YjYbhg UbX UWh]jlh]Yg h\Uh UfY J]bW igKX cZ L
N\]g a][\h Jbjc jY dfcj]X]b[ ]bhYfdfYhYfg Ybgif]b[ jYI
cZzZYflb[ UWh]jlh]Yg h\Uh WUhYf hc X]ZZYfYbh g_]

e Cad YaYbh U gmghYa Zcf jc ibhYYfg hc dfcj]XY ZYY>
YIdYf]YbWYg UbX gi[[Ygh JadfcjYaYbhg Zcf |bW ig]ct

e JUfhbYTf k]h\ cf[Ub]JgUh]Jcbg h\Uh gdYW]U ]gY ]b gidd
X]lgUV] ' ]h]l]Yg Wi hifUu" [fcidg UbX ch\Yf aUf[]bU ]JgY
Yb\UbWY ibXYfghUbX]b[ UbX Jad YaYbhUh]cb cZ JbW

e >YjY cd UbX fY[i ' Ufm fYj]JYk dc JW]Yg cb X]jYfg]lhm
h\Ym UfY id hc XUhY UbX YZZYWh]jY ?bgifY h\Uh h\
Wcaaib]WUhYX hc U " aYaVYfg UbX jc ibhYYfg

?h\b]W UbX fUW]U
AYbXYf UbX gVYIliU
[Y [fcidg

LY ][]cig UbX gd]f
>]gUV] ]hm UbX Y
HYifcX]jYfg]hm
McW]cYWcbca]W g
=i hifuU> VUW _[fcib
?XiWUh]cb UbX 7]
LifU UbX ifVUb W
lh\Yf aUf[]bU ]gYX




b[ Scib[ JY

YfVUb AiYff]""Ug% UbX M@I\]Y BUfh $

bYfU "m "Ygg Wcaacbh m gY[¥oidlg Ybj]f
bWfYUg]b[ h\Y dfYgYQWdihcDbixcib[ dY
Vch\ ¢ XYf UbX mcib[Yf dYcd Y Jb h\Y

QY \UjY X]gWiggYX h\Y Zc "ck]b[ kUmg hc ibXYflgi\Yd X UDb
VYhkYYb mcib[ dYcd Y UbX Ybj]jfcbaYbhU adfchty YYff]by H bf
kcf "X UbX Vi] X U[Y X]jYfgY Wcaaib]h]Yg UWfcphgjMmy Wci
WAUDb[Y UbX dfc[fYgg ]g ibXYfd]bbYX Vm Ub ibEX¥faghlhy ¢l
dUgh dfYgYbh UbX ZihifY k]h\ UWh]cbg h\Uh f¥YdpdY¥Y\eh UV«

JTUWh]JWU™ ghfUhY[]Yg

N\YfY UfY [YbYfUh]JcbU ™ X]ZZYfYbWYg hc VY d]b&X¥¢dc¥ Kk
U [fcid giW\ Ug X]ZZYf]b[ jlYkg jUiYg "UbhibEYZdmig i
mcif gla] Uflh]Yg UbX Wcaachb [fcibX =Uf]b[ Zcf h\Y]j?R[fh
h\]b[g g\UfY gc _YYd h\]g ]b alJbX k\Yb mci UfY ]b U [fcid

CbW'ig]cb UbX X]jYfg]hm
>]jYfgl]hm ]Jb VUW [fcibXg UbX U[Yg cdYbg h\Y XdbX hc by
WfYUh]jY gc ihjcbg hc Ybj]JfcbaYbhU  W\U "YbHYagJnxY cdY

WAU "Yb[Y mcif dfY YI]gh]b[ bch]Jcbg h\]g 1gYWly ¥ dacifthib]
UkUfYbYgg cZ ]ggiYg.VUff]Yfg mcib[ dYcd Y ZUWhvc WY Xd \c

LYgdYWh UbX ibXYfghUbX]b]

McW]U® aYX]JU X][]hU> WUadU][bg ZibXfU]gYfg

d[ " a



,WWYgg]V] ]hm
BUjY UjU]J UV'Y X]ZZYfYbh "YjY g cZ dUfhIWM'ghdZbYhd YW
Hch YjYfmcbY Jg UV'Y hc [Yh Xckb UbX kYYX Bbf]WVdify h\i
mcif WUigY ]Jb JadUWhZi® kUmg giW\ Ug h\fci[UyPpbjlcWUW
dufh]W]dUh]chb

Scih\ dYfgdYWh]jY

QY kUbh hc ZzYY  "]1_Y kY fY dfjJauUf] m h\YfY Zchg&wWfU"  f
N\]g XcYgb h aYUb kY fY "Unm cf X]g]lbhYfYghWUXY hilyhayY!l
X1Z2zZzYfYbh MUayY [cU" X]zZzYfYbh difdcgyY

QY WUfY UVcih h\Y Ybj]JfcbaYbh [fYUh m gc UWfrc UYXKhhb(
h\fYUhYbYX gdYW]Yg h\fci[\ Zf]YbXg [fcid kcf_h]y Yanddip X
kY fY Vigm k]h\ U ei]W_"m W\UDb[]b[ "]ZY Q\YhO[YEtilnWA ¢
\caY cif ']jYg UbX UV] ]hm hc \Y 'd aUm W\WV[hh YffYdSfhKk of (
QY gh] " kUbh hc \Y'd Ug aiWw\ Ug kY WUb k]Jh\ k\Uh YbYf]

QY UfY dUgg]cbUhY Zcf Ybj]JfcbaYbhU" ™ JggiYg M\YWhHY g ]
"1iYg giW\ Ug dc ]h]Wg UbX gcW]JU ~igh]WY¥ h{Gahy Wb KX WYY
UWfcgg U " c¢Z h\Y WUiIgYg kY WUTfY Zcf

?Wc c[]WU" WUhUghfcd\Yg ibZc X]b[ UWfcgg hlYglgch& hc
WAUb[Y WUDb hU_Y U hc " cb cif aYbhU \Yk\WWaQYW«kUDb °
UbIl]Yhm.[f]YZ UbX gcaYh]JaYg kY [Yh Vifbh cih

l1zZzYf ]bg][\hZi® X]jYfgY dY
UbX WfYUh]jY gc ih]Jcbg hc h
JUugg]cbUhY UbX Xf]jYDb

=Ub Vccgh cb ]bY fYUW\ h\fc

aYX]U WUadU]J[bg UbX dcghg
=cbbYWh]cbg hc WiffYbh cf

Ybjl]fcbaYbhU ™ hU Ybh cf fYg
]Jbgh]hih]cbg UbX bYhkcf ]b]
WcibW] . X]fYWh "]bYg czZ Zf




2adckYf]b[ mcib[ dYcd Y hc jc ibhYYf UbX gh]W_ L

Q\Uh Y YjUhYg U [fcid cZ jc ibhYYfg Zfca ghfUDbyY]flgmhc2U
gcW]U" WcbbYWh]cb JbW'ig]jlhm UbX Y b”gmlaYbdibvld Y fp¥
aUm WcaY hc mcif jc ibhYYf]b[ YjYbh gYYa ']JaY hUlE K RAfY
mci bYjYf gYY cf \YUf Zfca h\Ya U[U]b

Scib[ jc ibhYYfg kUbh hc ZYY"™ "]_Y h\Y]f Y 2Zchhg UHhX YWY
aU_]b[ dcg]lh]ljY WAUDb[Y =Y YVfUh]b[ UW\]Y jYawb Higo XW[iY h
hc bck mcif jc ibhYYfg dYfgcbU "m UfY _YWwicbhbYWJh]kLWw(g g

e Fck VUff]Yfg hc Ybhfm glJad' Y hUg_g h\Uh ]bWifkiX¥Whw g

e LYgdYWh X]jYfg]hm UbX WY YVfUhY ]h ]h Wh aldpb[ZdY
"YZh cih ¢cf "cbY m UbX WfYUhY U Wcaaib]hm

e ?bgifY h\Y gcW]JU Y YaYbhg cZ mcif kcf_ ghUbX ghu ¥
cf gbUW _g UbX hYU ?jYb \YUX]b[ cih hc h\Y WiZibJ oYl
Zcft ,<{ jcibhYYfg

e =Y ' YVIUhY h\Y k]j]bg ¢cZ mcif [fcid cb k\UhYj¥V@&QUDbbY
CbghUJ[fUa <c¢f cb dcghYfg bYUf mcif glhY GU _h¥t ¥jc kihh
mcif [fcid ZYY"  "]_Y h\Ym UfY U W\Uad]cb ¢cZ mcif UfYL

e ?b[U[Y Jb fYgdYWhZi> WcbjYfgUh]Jcbg k]h\ mcilv[YdR/]c dJ br
hc \UjY mcif j]JYkg W\U "Yb[Y X

e ObXYfghUbX acaYbhg cZ X]ZZ]Wi hm ]b méve dY & VY bl
UWh]cb k\Yb h\Ym UfY fYUXm hc fY Yb[U[YIifBEgY W\rta W
dUfh]wW]dUhY Vih Ujc]X gYhh]b[ i"h]JaUhiag cf XYUX ]b"

Bck WUb mcib[ dYcd' Y YadckYf cf JadfcfiridgghUV "]Jg\
Qlh\ h\Y WUhUghfcd\]W YZZYWhg cZ W ]aU hgmh W\gab W
"1ZY mcib[ dYcd Y UfY bUj]J[Uh]b] U kcf'X cZ ]dgXrg h\
VYK] XYf]b[ h\Ub YjYf VYZcfY Scib[ dYcd Y]forubiXWyd
\c X]b[ cb hc \cdY YjYb ]Jb h\Y ZUWY cZ aUgg XWUhd[Y
YjYbhg dc ]hJ]wWU  ]JbghUV] ]hm UbX gcW]U"  ]b"igh]WY

Scib[ dYcd Y UfY fYgcifWYZi~ ih] ]g]b[ hcc g oddJhdy \U
X][1ThU™ WcbbYWhYXbYgg cb U [ 'cVU gWU MW hCZbkY W]
VYhkYYb mcib[ dYcd 'Y UbX ¢ XYf [YbYfUh]cbg ki]&vYli
dYfgdYWh]jYg UbX YIdYf]YbWYg hc Yjc_ VY aYcbhbM{Ei®

d[ %




QY U " \UjY X]ZzZzYfYbh fYUgcbg Zcf k\m kY UYYmMyifYfyYbX t
‘cc_]b[ Zcf Ub cddcfhib]hm hc gdYbX acfY h]laY ]b Ibg) m¢eEYf
ghiX]Yg cf aUmVY mci UfY ~igh "cc_]b[ hc aYYh gcayY ]_Y

g mcib[ dYcd Y hfm]b[ hc [Yh ]bjc jYX cf Zf]YhXa\ Vg gl
WUb VY \UfX hc Z]bX U bYhkcf_ cZ "] Y albf¥X¥\¥cd Y ho

?]Yb ]Z 1h XcYgb h U kUmg ZYY" ']_Y ]h k¥WdaayY WY hREfdgf
\]IXXYb "]1_Y h\Y ghfUb[Yfg mci fYWc[b]gY UHYh W dcdyfaU/
giW\ Ug h\Y gdcfhg hYUa mci W\cgY hc VY ]b

@fca cif XUm ~cVg hc cWU bY][\VciflccXg kY XYh YWed]ldor
id k]h\ X]Z2zZzYfYbh _JbXg cZ dYcd Y hc aYYh Wthaaldd focU " g
YghUV ' ]g\ U @f]YbXg [fcid mci dfcVUV m \UjY acfY Wcbh!

BYfY UfY gcaY [fcidg mci Wci X Wcbg]XYf UddfbMy/ {Fiofdk\Y

Ob].hUzY Wc\cfhg $ghUZZ cf ghiXYbhg%

?llgh]b] @f]YbXg [fcidg bYUfVm

lh\Yf "cWU" Ybj]JfcbaYbhU" cf jc ibhYYf [fcidg
=caaib]hm bch]WYVcUfXg Uh gidYfaUf_Yhg "JVfuf]l]Yg U
@Ua]l] m UbX Zf]YbXg

McW]U" aYX]U

?b[U[Y k]h\ ch\Yf [fcidg WU YbXUfg cf YjYbhg g\Uf]b[ V
?b[U[]b[ mcih\ Jb Ub YghUV ]g\YX [fcid

?b[U[Y mcih\ Uh UX"UWYbh YjYbhg giW\ Ug XcY Kbn_XdJi

Fcc_ hc Yb[U[Y ib]jYfglh]Yg UbX hUZYg N\Yix Yatung ¥¥ UV
WYfhU]b Y YaYbhg c¢Z h\Y]f ghiXm j]JU h\Y kcf_hZEBY baKd bic
cf YbjlfcbaYbhU eiU ]hm fYdcfh]b]

d[ %o



<Uff]Yfg hc Ybhfm

Pc ibhYYf]b[ ]g bch U kUmg U glad' Y h\]b[ hc Ym[UfY ]b a
dimg]WU "m Ch ]Jg cZhYb U gcifWY cZ Ublddhynled oYY @ X
gh] " kcf_]b[ cih aUbm h\]b[g ]b h\Y]f ei]W_"m Yjc jlb[ "]}V

BYfY UfY gcaY Wcaacb h\ci[\hg UbX aJgWcbWYdigjcbg cZ r
Ug kY YbhYf h\]g gdUWY UbX dchYbh]J]U" kUmg hc UXXfYQg¢

C Xcb h _bck k\YfY hc ghUfh UbX X oWl hJthd kZ®]ormb XigY[ i c

Gcgh Zfl]YbXg cZ [fcidg UfY ZcfaYX cb h\Y VUg]d[cZZgcW]!L
hiYa Ug U aYYhid cf cddcfhib]hm hc WcbbYWHh]NMbXbUYdhgn
hc mcif Z]fgh ZYk YjYbhg hc YbgifY mci ZYWUWUZY UbX \L

C Xcb h \UjY Ubm g _]>g "]_Y hfYY gcUBhRbh VM IKYDib

Ib [fcibX \UfX g_] g UfY aiW\ 'Ygg JadcfhUbh h\Ub gczZh
Wcaaib]WUh]cb bYhkcf ]b[ UXa]lb Z]bUbWY UbX gacalW]ii]
dcg]h]ljY hc Vf]b[ U cb[ c¢cf mci "~ VY kY Wca¥yKh]hd) bWUHK

N\]b_ ¢z Zf]YbXg [fcidg Ug Ub cddcfhib]hm hc Jeadfi¢jY g ]
fYgiaY Sci aUm YjYb VY UV'Y hc kfUb['Y g[¢aW cé ZW]W 6"
[fUbhg ]b WYfhU]b glhiUh]cbg

@f]YbXg cZ [fcidg UfY U " ¢ XYf dYwcaY>XC]bcb h VY kY

Gcgh Zfl]YbXg cZ [fcidg UfY XYgdYfUhY hc \UjYfenf\b[YTf [Y
Sci " VY kY "WcaYX ]b k]l]h\ cdYb Ufag Gcgh Zf¢¥XXgbpcud
Wcaaib]l]hm ¢cZ hYbUW]cig dYcd' 'Y "cc_]b[ hc JadYd&jtyghhYY ¥t
UfY aUXY id cZ U X]jYfgY U[Y [fcid cZ dYcd Y jk\¢gYKKYTlN UL
YbjlfcbaYbhU™ W\UDbJ[Y

C a hcc Vigm UbX k] ° "'Yh dYcd' Y Xcikb k\Yb C a Vifbh c

Ch g JadcfhUbh hc UddfYW]JUhY h\Y ]Jbdih h\UhYd¥¢&hi\"¥Wf $rhl
h\Y Jbdih mci YIdYWh h\Ym g\ci X aU_Y Q\Yb ofci H)f¥ilgce
U hci[\ hlJaY h\Ym aUm WcayY cih Ug cbY cZ mYiff §iX¥h]¥Zgt
mci hfYUh h\Ya k]h\ fygdYWh [fUh]hiXY UbX _]JbXbYgg

MYhh]b[ glad Y hUg_g Jb]J]hJU "m k]~ \Y'd hc YUgYgh\Y "cl
giW\ Ug UhhYbX]b[ acbh\'"m aYYh]b[g g\UXck]b[cdh\¥ZEtd ]b
ch\Yfg ]Jg U [fYUh kUm hc Yb[U[Y UbX WfYUhY U gYbgyY cZ

d[ %o



Pc ibhYYf Afcid OfVUDb AiYf

ib]jYfglhm ghiXYbhg UbX dfcZYgg]cbU g O/
2jY gaU™ " UfYUg cZ h\Y Eccmcb[_cch $AUfX]
\'gYjYfU" "cWUh]Jcbg UbX Ugglghg Zfl]YbXg |

1b[g h\Uh OA UfY UV'Y hc UW\]YjY Ug U mc
X Ybh\ig]Uga Zcf YUW\ ch\Yf UbX h\Y Ybj]fc

3]eiY ghfYb[h\g ]bW iXY

YiYbhg YXiWUh]cbU™ kcf_g\lcdg UbX gcW]L
cff[Ub]WU "m k]XY bYhkcf_ c¢cZ dfcZYgg]lcbU g Wcaaib]hm aYaVvyYf
jJU WcbglghYbh Wcaaib]WUh]cb UbX gcW]JU ™ aYX]U ghfUuhYJ[]Yg

e <][ hifbcihg Uh acgh cZ cif YjYbhg U "ck]b[ ig hc Wcad YhY "Uf]J
WcfY hYUa ]Jg gaU " cb glhY GUbU[]b] gYjYfU g]lhYg UWfcgg X]:
fY " Uh]cbg\l]dg bch cb™ m k]h\ Wcaaib]hm Vih WcibW] g ]bgh]lhih]
giWw\ Ug >YU _]b Ob]jYfg]l]hm ]b <ifkccX

e =cbbYWh]b[ k]h\ dfcZYgg]cbU g k\c UfY UV'Y hc Y YjUhY cif dfc’
d ' Ubh]b[.aU]JbhYbUbWY N\YgY JbW iXY ib]JjYfg]lhm [fUXY fYgYUf
YWc c[]Jghg hc ghfuhY[]JgY W]hJjnYb gW]Ybh]Jghg WcbhbXiWh]b[ fY]]
WcibW]  cf ch\Yf Zf]YbXg [fcidg hc dig\ Zcf bYk kUmg hc WcbbYV

e Hifhif]b[ UbX WY YVfUh]b[ bYifcX]jYf[YbWY UbX Ubm "YjY cZ X]
YUW\ JbX]j1XiU" g Wi hifyY ghfYb[h\g UbX ]JbhYfYghg fUh\Yf h\Ub
kK\]W\ h\'Ym aUm bch Yb”cm cf VY WcaZcfhUV' Y k]h\

e LU]g]b[ ZibXg.fYgcifWYg cf[UbJWU "m h\fci[\ XcbUh]chg ]b ZfYY
kcf_glcdg k\]W\ fYei]fY dfcZYgg]lcbU" ]bdih ZibXfU]gYf WcbWYfh
fY YjUbh.Yh\]WU" XcbUh]cb hc UXjYfh]g]b[ hfUbgUWh]chg

caY _Ym WA\U "Yb[Yg \UjY fY UhYX hc gyUgcbU" fYygcifW]b[ UD

<igm ib]jYfg]lhm dYf]cXg giW\ Ug ;df] .GUm UbX MYdh.IWh WUiJ{
Ib[c]b[ ']ZY dfczZzYgg]cbU cf aYbhU \YU h\ ghfYggcfg cihg]XY
[Udg ]b _Ym hYUa aYaVYfg

N\Y hYbg]cb VYhkYYDb \c ]XUm dYf]JcXg Ug VfYU g cf cddcfhib]
gdYbX cb Jadfcj]b[ h\Y [fcid

AYbYfU  hYYh\]b[ ]ggiYg k]lh\ Vi] X]b[ id ghfiwhifY UbX UXa]lb

cf Wcaaib]WUh]Jcb bYhkcf_g

N\YfY UfY gc aUbm VYbYZ]hg hc mcib[ dYcd' Y ]b Ybj]JfcbaYbhU" |
dYcd' Y h\Y ZihifY ¢Z YWc c[m Vih h\Ym UfY U 'gc h\Y cbYg h\Uh
MdYbX]b[ h\Y YbYf[m hc Yb[U[Y k]h\ mcib[ dYcd Y cf VY]b[ Ub Yb]
jcibhYYf [fcid "YbXg ]hgY Z hc aUbm UXjUbhU[Yg Zcf U " dUfh]Y¢

Gcgh czZz U " ]Jh g U kUm hc Ybrcm YUW\ ch\Yf g WcadUbm k\] gh

d[ %




=cfdcfUhY Pc i1bhYY

; XX]h]JcbU " m giW\ Wc "UVcfUh]cbg cZhYbX gudd dfch 1 DN
YbjlfcbaYbhU™ WUigYg "YjYfU[]b[ h\Y WcfdcY®D Y XY bkt
UbX dchYbh]JU "m gYWifY UXX]h]JcbU" ZibX]b[] UbX dUfhb

‘hhfUWh]b[ WcfdcfUhY jc ibhYYf]b]

="YUf m cih ' ]bY h\Y Ybj]JfcbaYbhU VYbYZ]hog/tZbXcif
YldcgifY WcfdcfUhY gcW]JU fYgdcbg]V] ]hm JadUWh
WcadUbm g ju'iYg

e 1ZZYf jUf]lcig VYbYZ]hg Y [ aYX]U WcjYfU[YDblychMW "

e CXYbh]JZm Vig]l]bYggYg h\Uh df]cf]h]gY Ybj]fcihdlNmhU"
]bjc jYaYbh UbX hU] c¢cf mcif d]hW\ hc UddYU"  hc h\Y]

e Cb h\Y VY[]bb]b[] WcbhUWh WcadUDb]Yg k]h\ klca mc
\UjY YIl]gh]b[ WcbbYWh]cbg hc ]bWfYUgY h\Y [d_Y ]\c
k] gbckVU " Zfca h\YfY cbWY mci diV J]W]gY giWWY (
jcibhYYf]b[] XUmg WecfdcfUhY [fcidg k]~ ¢cZhYb gYY

e <Y Z YI]V'Y UbX k] "]b[ hc Wighca]gyY YjYbhg hc h\Y |
cVAYWh]jYg

e Jfcj]XY YIlUad Yg cZ dfYj]cig YjYbhg cf dfc*"YWhg mci
UbX h\Y dcg]h]jY cihWcaYg UW\]YjYX hc XYat\leghfUh
VYZcfY.UZhYf d\chcg k] ° WcayY Jb \UbXm \YfY

e <Y dYfg]lghYbh ]b Zc “ck]b[ id k]h\ dchYbh]U" gddcbgcf
YaU] g ¢f WU g WUDb \Y d aU]bhU]b ]bhYfYgh UbX W"
dl %



J°Ubb]b[ h\Y YjYbh

e >YZ]bY h\Y difdcgyY ¢cZ h\Y YjYbh Cg ]h ZcfhWhjafcba
Vi] X]b[ cf Wcaaib]l]hm Yb[U[YaYbh

e =\ccgY U "cWUh]cb h\Uh U J[bg k]h\ mcif cVAYWh]jYg
dYfalJgg]cbg Zcf d UbbYX UWh]jlh]Yg

e ?bgifY mci \UjY U " h\Y hcc g UbX aUhYf]J]U g f9gei]fY)>
['cjYg gifjYm YeilJdaYbh bYgh]b[ VclYg YhW 2bgifY
XUhY UbX Xc U fl]g_ UggYggaYbh

e 1ZZYf hfU]b]b[ UbX gUZYhm XYacg hc YbgiBYYXUfh]W]

e J'Ub hfUbgdcfhUh]cb dUf_]b[] UbX ZUW] ]lh]Yg giW\ |
fYzZfYglaYbhg

>if]b[ UbX UZhYf h\Y YjYbh

e =fYUhY U gYbgY cZ WUaUfUXYf]Y UbX difdcgY Uach]
hYUa Vi] X]b[ UWh]j]lh]Yg cf YXiWUh]JcbU  gYgg]cbg L

e NU_ Y d\chcg UbX j]XYcg h\fci[\cih h\Y YjYbh HaYXcW|i
WcfdcfUhY gdcbgcfg\]d UbX g\UfY cb gcW]JU aYX]JU c

e W bck YX[Y h\Y Wcbhf]Vih]Jcbg ¢cZ gdcbgcfg k]h\ h\l
WYfh]Z]WUhYg cZ UddfYW]JUh]cb hUJ[[]b][ cb gcW]JU" :
[fUhThiXY EYYd ]b hciwW\ k]Jh\ h\Y WcfdcfUhY [fcid Zc
KY " hYbXYX fY ' Uh]Jcbg\]d WUb "Ugh aUbm mYUfg Ub

McaY [fcidg WNUTf[Y Zcf WcfdcfUhY XUmg UbX gc
KY Wca]b[ h\Y "UVcif ZcfWY Sci WUb WA\Uf[Y dYf \YU
auUhYf]U g.WUhYf]b[.dcfhU cc U gi[[YghYX XcbUh]chb

MYUfW\ Zcf WcefdcfUhY jc ibRUBX W@ FIMY b NFYYg

cf h\fci[\ mcif "cWU  WcibW]" FcWU  <ig]lbYgg ;ggcW]

fYgcifWY UbX cZhYb "'cc_]b[ Zcf kUmg hc WLiWm¥]VihyY

aJ[\h g\ck Vig]bYggYg ]b mcif jJW]b]Jhm h\Uh mci WUDb
d[ %




McaY \Y dZi® h]ldg

AfUV U ghcfm g\ch c¢Z h\Y g]lhY cf U ghU[YX a&aYbh X
gWYbY ?[ d Ubhg hcc g jc ibhYYfg fYUXmQhc J[¥ Z U]
QU[hU]"

=UdhifY h\Y YIW]hYaYbh k]h\ WUbX]X UWh]dighgecxhgy ?I
AUh\YTf YjYfmcbY Zcf [fcid g\chg \]J[\'][\h]b[ h\Y ghUfg
ai h]d'Y g\chg hc aU_Y gifY YjYfmcbY ]Jg cc_]b[ B\Y]f )
"]1_Y hcc g cf d Ubhg ; “c_Y hc [Yh YjYfmcbY "Ui[\]b[ \
=fYUhY Yach]cbU WcbbYWh]cbg k]h\ W cgY id g\chg f
dYfalgg]cb Z]Jfgh MYY _cih U X]jYfgyY fUb[Y ¢cZ dYcd'Y
NU_Y k]XY g\chg hc YbWcadUgg h\Y Ybh]fY YjYBW YId®
gYhh]b[g Zcf U "UbXgWwWuUudyY j]JYk >fcbY g\chg UfY igYZi
<YZcfY UbX UZhYf g\chg UfY cbY ¢cZ h\Y acgh dckYfzZi’
hcc Vel N\Ym WUDb VY igYX hc g\UfY k]h\ h\\WwgliVvV |W 2z
bYkgdUdYf Ufh]W Yg mcif kYVg]lhY UbX dfcach]cbU"™ 7]
?bWcifU[Y X]ZZYfYbh aYaVYfg ¢cZ mcif hYUa hc]hd_Y d
\UjY Ub JbhYfYgh]b[ JIP

Nfm hc Yb Jgh Ub UaUhYif cf dfcZYgg]cbU d\cht [figd\Y
Zcf V][ YjYbhg

Scif ib]JeiY dYfgdYWh]jY k]~ g\]lbY h\fci[\ ]b h\Y JaU[Yg

OgYZi "1b_g

e " hldg_hc [Yh h\Y VYgh k] XZ ckYf d\chc

. Bck hc igY U gaUfhd\chY Zcf bUhifY d\chc[fUd\r
e NJ]dg Zcf VYhhYf aUWTfc d\chc[fUd\m cb mcif d\c

d[ %o




=1h]n

N\Y VYbYZ]hg cZ W]
<m >Uj]X >Y ;b[Y ]g

N\Y Wc "YWh]cb cZ W
fYgi h ]b ai " h]d Y VY
WUb bW iXY "YUfb]b
aYUb]b[Zi® Wcbhf]Vih
UbX \Uj]b[ h\Y fYgi h

N\Y igYZi bYgg ¢cZ W]h]lnYb gW]YbWY XUhU ]Jg dckKMHhfy X
CZ mci XYg][b mcif ckb dfc*"YWh YbgifY hXYWIJC"ri¥ WdV Kgrt
VYZcfY XUhU Wc "YWh]cb VY[]bg Q\]'Y Wcal]b[ idWAh\ U
XYg][b WUb VY X]ZZ]Wi h Zcf "Um aYaVYfg cZ HY\hWxY4dal
UbX idWca]lb[] UWUXYa]J]Wg UfY \Uddm hc dfcj]XY UXj]JWY

;'gc cf JbghYUX Wcbgi h cbY cf acfY fYWc[b]gy&XYWA0 Ycfh
"cWU" V]cX]jYfglhm cf d\mg]WU"  Ybj]JfcbaYbhnmhWU4bm\cvi 0O
hc fYjJYk cf dfcj]XY UXX]h]JcbU  UXjJ]WY cb Ub Uddflt\df]U
VYgh aYh\cXg hc Wc  "YWh h\Y XUhU




GcfY gdYW]Z]WU "m hc aUllalgY h\Y Udd JWUWE]okcidb X |
WI]h]nYb gW]YbWY ]bjc jYaYbh

ZYTYDWY kcf_ "~ ckXmigbtXc
W]YbWY dfc"YWhg cf d U
cb hc

;ddg UbX kYVglhYg k\YfY mci WUDb giValh V]cX]JjYfg]lhm
d\chcg UbX k] X ']1ZY WU "~ fYWcfX]b[g giW\ Ug ;igglY <]
d UhmdigMJIN Nifh ' YM;N @fc[C> GY VcifbY QWhWff g G
@ib[]Jaud UbX dfc*YWhg ]b JHUhifU ]Jgh

MYjYfU  cf[Ub]JgUh]cbg U 'gc ]bjlhY W]h]nYb gW]Ybh]ghg
XUhU ]Jb h\Y Z]Y X JbW iX]b[ N\Y @]Y X HUhiflUUhglk g U"
JUf_g ;ggcW]Uh]cb $HUhifYQUhW\ UbX LYYZQUhW\% UbD

=UbjUgg ib]jYfglh]Yg Zcf cddcfhib]h]Yg hc dUfWW§dOhfY
WlhlnYb gW]YbWY YjYbhg UbX ghUhY [cjYfbabHJU[Y DbV
$h\fci[\ JUf_=cbbYWh%

e CZ mci XYjY ¢cd mcif ckb dfc"YWh W YUf m XY%Z]bY m
VYZcfY XYW]X]b[ cb U Z]bU" aYh\cX cf aYh\cXg Zcf Xl

?lUad’ Y

>cYg mcif dfc”YWh U]a hc JbjYgh]J[UhY \ck aiW\ KficibXW:¢
>ibbUfh dfYZYfYfg \ck aUbm Q\]hY ZcchYX >SifbbtMbgcd]]|
]JbhYfYgh c¢f k\Yh\Yf Q\]hY ZcchYX >ibbUfhg UfYh]JUY m
N\Y gifjYm aYh\cXg UfY ']_Y m hc jUfm g J[\h" m cf U "ch

d[ %o



e :]a hc XYg][b UbX Jad YaYbh U igYf $W]h]lnYb% &Zf¢Wb X
U h\ci[\ aU_]b[ gifY h\Uh h\Uh h\Y aYh\cX ]g gh\l hcgW]
aYYh h\Y dfc*"YWh g cVAYWh]jYg

?lUad Yg

>YdYbX]b[ cb \ck ]bjc jYX h\Y gifjYm aYh\cXg &)W Y XY\
glhYg UfY mci a][\h bch \UjY Ybci[\ jc ibhYYfgh&lZZY
gaU " \UbXZi" ¢Z "cWUh]cbg cf gifjym dc]bhg

@cf YIUad Y gYhh]b[ cih fYyachY UWcigh]W fYWcfXYfg c
jc ibhYYfg hc ']JghYb hc gcibXg Z]'Yg UbX “cc]zhbfch[\ d\
klh\ h\Y \Y'd cZ Ufh]Z]W]JU"  ]JbhY "J[YbDWY gc2hWUOfXY fgY (
cf WUaYfUg h\Y [fcid gYhg cih UfY h\YfY Ybci[\YdMdcd Y
dfcWYgg h\Y XUhU UzZhYfkUfXg

e MifjYm aYh\cXg bYYX hc Wcbg]XYf h\Y YWc c[fWWhTfY
JbW iX]b[ h\Y dfYZYTffYX \UV]hUh ghfiwhifY UbX Yafcgh
UbX h]JaY ¢cZ mYUf% hc gifjYm Zcf ]h

?lUad’ Y

McaY Z cfU gdYW]Yg $Y [ gVYjYfU cfW\]Xg 8ofXY [YUgd td
XYhYWhUV'Y UZhYf Z]fY Ug h\Y]f gYYXg alfM ¥ hf][[Y
VYbYZ]h Zfca h\Y fYXiWh]cb J]b WcadYh]b[ BJTUbhVWciy fm
VY gcaY "U[ ]b fY[fckh\ UZhYf Z]JfY MifjYymg¥ZXfh&JiWb[gd
h\]g Jbhc UWWcibh

FUh\Ua g Mb]JdY aU]lb " m Uff]jYg ]b P]Whcf]U ]JbYMF difY aV
UzhYf DUbiUfm gc "cWU gifjymg UfY VYgh XcbY VYhkY
GUbm Zfc[ gdYW]Yg UfY U'gc jYfm gdYW]Z]W3$K]h\ W\Y h]
"cWU "m ]JbhfcXiWYX ?2UghYfb >kUfZ NfYY ®@XcEkdf lkaddgh]
WU "g Zfca MYdhYaVYf hc GUfW\ UbX aU]lb ngcUhYTf ]b
XYhYfalbY h\]g Z]fgh



e =cbg]XYf Ubm fYei]fYaYbhg $]bW iX]b[ h\Y Wd&pPW gc I X
fYgYyufw\ dyfalh UddfcjU g

?lUad Yg

Q] " mci VY gifjYym]b[ cb "UbX aUbU[YX VmhiWddpbP]Wh
jYfhYVfUhY UbJaU g cf ig]b[ VU]JhYX fYachY \8HW]cfcf [
df]juUhyY “UbX

CZ gc mci aUm bYYX cbY cf acfY ¢cZ U JUf_goPalWhcf]U
Yh\]Wg UddfcjU" UbX fYgYUfW\ dYfa]lh ibXYf bfy QbXX ]
@UibU AiUfUbhYY ;Wh ,E««

e GU_Y gifY mci Ujc]X cf Ug aiW\ Ug dcgg]V'Y ahdMa]gyY
\UV]hUh UbX dcdi " Uh]Jcbg ¢cZ h\fYUhYbYX gdYW]Yg mc
WcaY UWfcgg J|bW]XYbhU "m N\]g |]bW iXYg Zfcg]hYQdb
$Y [ ;ad\]V]Ub =\mhf]X @ib[ig UbX =]bbUach @ib[ig%
JYIYhUh]cb ;°gc Ujc]X diV ]W™ m X]gW cg]b[ h\'WWgcWU'

OgYZi ']1b_g

e« MQC@@N Wlh]lnYb gW]YbWY dU[Y

e ;ighfU'JUb =]h]lnYb MWI]YbWY :ggcW]Uh]cbh dfc"YW
e >2?2=; g W]h]nYb gW]YbWY dU[Y




lih 1bY
e Jc']h]Wg UbX ;XjcWUWm

e Q\Uh ]Jg dc ]h]Wg
Jc ]h]WU" ]XYc c[]Yg

e Jc ]h]WU  gmghYag UbX [cjYfbaYbhg ]Jb ;ighfU ]JU
T h]l]YfYX [cjYfbaYbh
LYgdcbg]V] ]hm Zcf h\Y HUhifU ™ ?bj]fcbaYbh
=\UaVYfg UbX ?2°YWhYX LYdfYgYbhUh]jYg
AcjYfbaYbhg UbX AcjYfbaYbh MhUZzZZzZ

e ?2°YWh]cbh =mW Yg

Jc ]h]Wg UbX ; XjcWUWm

?2iYfmh\]b[ cb h\]g d " UbYh ]JbW iX]b[ h\Y bUhWXfWmYbj]Jfch
\iaUb gcW]Yh]Yg UbX \iaUb UWh]j]hm

N\Y kUm h\Uh dYcd 'Y Xc YjYfmh\]b[ ]Jg ZUW] KnvUMMX{cl b X
aU_]b[ gmghYag giwW\ Ug dUf JUaYbhg [cjYfbla]lhhgchiggh
UbX h\fci[\ dc |W]Yg ]bW iX]b[ "Y[]g Uh]cb ¥Y[i Uh]cbg
ghUbXUfXg UbX [i]XY ]bYg

Mc UWWYgg hc YjYfmh\]b[ JbW iX]b[ \'YUhifW UBY X YhX YW
bUhifU® Ybj]fcbaYbh Jg h\fci[\ dc ]h]WU" XYW]g]dMg\ Ub X
h\Y bUhifU" YbjlfcbaYbh ]Jg JadUWhYX Vm \ialp bWh]cbg
WUad]b[ U[f]Wi hifY ZcfYghfm UbX “c[[]b[aYbX d Ubb]b

d[ $.



EYm h\]b[g hc ibXYfghUbX hc UXjcWUhY YZZEWW][YgnuU b
h\Y bUhifU" YbjlfcbaYbh bW iXY

e OBSmci bYYX U kcf_ ]Jb[ _bck YX[Y cZ dc J]h]Wg [cjYfb
WmW Yg

e QOB;N bck k\Uh "YjY cZ [cjYfbaYbh ]Jg fYgdcbg]V'Y Zc
YbjlJfcbaYbhU  XYW]g]ch

e BIQ YUfb \ck hc igY h\Y fYgdcbg]V] J]h]Yg cZ YUW\ Y
dcg]h]jY W\UDbJ[Y

e QB?L? bck k\]W\ Mif]gX]Wh]cb \Ug Ybj]JfcbaYbhU" ™ fYqgc¢
UfYU cf gdYW]Yg Zcf K\]W\ mci UXjcWUhIY

e QBI [Yh hc _bck h\Y Y'YWhYX fYdfYgYbhUh]j¥g) Z[ZjY1
UbX =cibW] 1ZZ]WYfg

e QB?HVY UKUfY ¢cZ h\Y Y YWh]Jcb WmW Yg gc mci WUD
cdh]J]aU” YZZYWHh

Q\Uh ]Jg dc ]1h]Wg

Cb h\Y VfcUXYgh gYbgY dc ]h]Wg ]Jg h\Y kUm \iaUbg cf[
aUbUJY \iaUb gcW]Yh]Yg UbX W]j] JgUh]Jcbg QY WUb Wc
cZ XYW]g]cb aU_]b[ ]b dc ]h]Wg UbX \iaUb gcW]Yh]Yg

e N\Y gcW]JU  Ybj]JfcbaYbh YXiWUh]cb \YU hbhXkY ZUfY
cfXYf Wi hifY Ufhg Yeilhm X]jYfg]lhm UbX JbW ig]ck

e N\Y Vi] h Ybj]JfcbaYbh d Ubb]b[] XYY cd&MighUIhXUDbgc
]bZzfUghfiwWhify

e N\Y YWcbca]W Ybj]JfcbaYbh dfcXiWh]jlhm Woaoggiadh]c
]JbjYghaYbhg gdYbX]b[ ZibX]b[ hUIYg

e N\Y bUhifU" Ybj]JfcbaYbh V]cX]jYfglhm YWcdgmdalhay
UbX kYUh\Yf



Jc ]h]WU ™ cd]b]Jcbg UbX ]XYc c[]Yg UfY jUf]YX UbcbYl]gh
gmghYa igYX hc XYgWTf]VY dc ]h]WU"  ]XYc c[]Yga]g h\Y F

AYbYfU 'm hlcgY "UVY 'YX “YZh “YUb]byb Wi WY Xgf]
cZ [cjYfbaYbh N\Ym \UjY Ub ]bhYfYgh ]b YBHMCHAMHhU"
hUW_“]1b[ h\Y W JaUhY YaYf[YbWm UbX UfY BcWhiljY Kgtb
\YU h\WUfY YXiWUh]cb UWWYgg]V] ]hm ]bWghi¥ YUéidU ]h
]bW'ig]cb Jaa][fUh]cb YadUh\m UbX ]bhYfbUh]cbU" X]d'c

Q\]'Y h\lcgyY "UVY 'YX f][\h "YUb]b[ UfY WXHQgkY¥jbayYjbirh U]
klh\ ZYKYf fY[i " Uh]Jcbg N\Ym [YbYfU "~m \U]¢ b aglyh WXV
W laUhY UWh]cb N\Ym UfY "] _ Y " m hc YbXcVYqaY WLIKYYY al
hulYg fYXiIWYX [cjYfbaYbh fY[i ' Uh]cb ]b fbkX]igafh® Xny fYy|
XYZYbWY gmghYag hci[\ Uk YbZcfWYaYbh 0OflUggh]cbU"

JYcd 'Y k]h\ cd]b]Jcbg UbX ]XYc c[]Yg VYhkYYb h\YgY hkc
acXYfuhy

WWcfX]b[ hc ;<= PchY =cadUgg VUgYX cb tf €éU¥gh]cbg
?"YWh]cbg auU?cf dc J]h]WU  dUfh]Yg ]b ;ighfU JU kYfY al
YWcbca]W UddfU]gU" UbX h\Y dfc[fYgg]lj]Y Wcbg@F[LUN]],¥oC

@][ify ,

Jc Jh]WU" ]XYc c[m
audd]b[ cZ aU~”cf
;ighfu ' JUb dc J]h]WU" "
VUgYX cb hUf[YhYX
eiYgh]Jcbg Uh h\Y hJ]ay
h\Y ...f.... ZYXYfU"

Y YWh]cbg

McifWY ;<= PchY =cadUg



lh\Yf gmghYag hc UddfUu]gyY dc Jh]WU" [XYc c[]X¥ U.gg
ZYXYfU" Y ' YWh]cbg gaUfhjchY ;ighfu JU kUg ]y K dd al
aUrcf dc ]Wm JggiYg h\fYY hfUX]h]JcbU "m ~YhH][gth Jggi)
JoW ig]jlhm kY zZUfY ghUhY% UbX h\fYY hfUX]NFf&b Pgam
"Uk 3 cfXYf hfUX]h]JcbU Jga% N\Y auUdd]b[ clg lg\itky &tk »

@1[ifY ..

@I[ifYy ..
Jc ]h]WU ™ ]XYc c[m audd]b[ cZ aU”cf ;ighfU JUb dc ]h]WU  dUfh]
hlaY cZ h\Y .. f,E ZYXYfU Y YWh]chbg McifWY MaUfhjchY ;ighf

Jc ]h]WU  gmghYag UbX [cjYfbaYbhg ]Jb ;ighfUu JU

;ighfuU JU \Ug U T h]YfYX gmghYa cZ [cjYfbaYbh

e ;ighfU ]JUb AcjYfbaYbh $U gc WU 'YX h\YcbkKh(lchVU"  Z
AcjYfbaYbh%

e MhUhY UbX hYfflhcfm [cjYfbaYbhg

e FcWU [cjYfbaYbh UfYUg $FA;g% W]lhm UbX gi]a¥fWci
h\Ub “ff UWfcgg ;ighfuUu ]JU

LYgdcbg]V] ]hm Zcf h\Y HUhifU  ?bj]fcbaYbh
?bj]fcbaYbhU™ fYgdcbg]V] ]hl]Yg UfY cih']bYX ]b h\Y BYU
=caacbkYU h\ UbX MhUhY fc Yg UbX fYgdcbg]V] ]h]lYg Z
HUh]JcbU ™ fYgdcbg]V] ]hm Jg "Uf[Y m ZcWigY X kxtbUaUhhYf
gl[b]ZIWUbWY $GH?M%

Gcgh ch\Yf Ybj]lfcbaYbhU™ fYgdcbg]V] ]h]lYg [YbY®RQU UmX ]
hi\Ym XY Y[UhY gcayY fYgdcbg]V] ]h]l]Yg hc FA;g XAbfYgd
d Ubb]b[ gW\YaYg UbX UddfcjU g "cWU dUf_dJhiYbX gca
aUbU[YaYbh WcUghU  aUbU[YaYbh UbX h\YgadZbyY¥Wa Y\
flgYg jY[YhUh]Jcb Wcbhfc® kUghY aUbU[YaYbh UbX U]f

d[ §~



=\UaVYfg UbX 2 °YWhYX LYdfYgYbhUh]jYg
;ighfU JUb ghUhY UbX hYfflhcfm dUf JUa Ydih g kef Ve MjYWU@
W\UaVYfg $YIWYdh Zcf KiYYbg UbX JUf'JUaYbh k\]W\ ]g |

NVYTY UfY t@& ZYXYfU' Y YWhcfUhYg $jch]ibUfYYOW BoY Mo F
GYaVYf czZ JUf'JUaYbh $GJ% ]b h\Y BcigYWYURY&feg YbhX
MYbUhY dcglh]cbg Zcf P]Whcf]U ]b h\Y :igh%Uc¢PUb\MYbUh
ighfU ]JUb JUf']UaYbh

NVYfY UfY <« ghUhY Y 'YWhcfUhYg ]b P]WhcflU YgUWR]kYh\
‘ggYaV'm $ ckYf W\UaVYf% cZ h\Y P]Whcf]ltl JVUFdbaYbh
PI]WhcflU YUW\ k]h\ ~ Y'YWhYX GJg ]b h\Y FV}|PbUdZjN\¥
P]Whcfl]Ub JUf JUaYbh []j]b[ U hchU  ¢Z £f GJg ]b h\Y id

Gcgh FA;g UfY X]j]1XYX ]Jbhc UfYUg WU 'YX KUTXKWhWYKX U
fYdfYgYbhUh]jYg $=cibW] "'cfg% fYdfYgYbh YUW\YIRWNE ¢
kUfXg gcaY \UjY ai h] avyaVvVyYf kUfXg McaY FA;gNVUYY bch
Wc "YWh]jY ¢cZ U " =cibW] "cfg Zcfa h\Y =cibW] =\UaVYf

Mc ]b giaaUfm h\YfY UfY acfY h\Ub ...f Y YWQgY KhfYhdfiY g
UbX h\Y ]JggiYg h\Uh aUhhYf hc mci

@YXYfU  JUf JUaYbh , BcigY cZ LYdfYgYlhicWd]jYg GJ

P]Whcf]l]Ub JUf JUaYbh , GYaVYf cZ h\Y FY[dyYJdQ]¢c¥ ;O\
FY[]g Uh]jY =cibW] $GF=g% Zcf mcif fY[]chb

FA; jUf]l]Yg jUf]JYX biaVYf cZ kUfXg UbX =cibW] “cfg

Ebck mcif fYydfYgYbhUh]jYg Uh YUW\ "YjY c¢Z [cjYfbaYbh
fY Uh]Jcbg\]d k]l]h\ hl\Ya gc mci WUb X]JgWigg JggiYg UbX U

AcjYfbaYbhg UbX AcjYfbaYbh MhUZZ
IbWY Y YWhYX hc dUf'JUaYbh h\Y aU”cf]lhm Jba¥b¥Yh hok Y f
[cjYfb h\Y Wcibhfm cf ghUhY

N\Y aU”cf]lhm Jg XYhYfa]l]bYX h\fci[\ aYaVYfg\]d cZ dc ]h])\
VYhkYYb dc J]h]WU" dUfh]Yg $Y [ h\Y WcilhmhUdbX VNKY Y I
HUh]JcbU dUfhm% UbX JbZcfaU U[fYYaYbhg VYhKkXNyYb dc

~

d[ ¢



N\Y GJg k\c Zcfa [cjYfbaYbh Uddc]bh U Jf]JaY @&]b]JghYf cf
XYhYfal]bYX VYZcfY h\Y Y YWh]cb% UbX h\Y Jd]aYb3bYd¢
hc cjYfgYY dcfhZc' Jcg Y [ ?bj]fcbaYbhh BN Uhi\h alYliX d ci v
[cjYfbaYbh ghUZZ

Cb FA;g h\Y Y YWhYX =cibW] "cfg Zcfa h\Y =cibW] =\Ua
X1fYWh]jYg Zcf h\Y]f WcibW] N\Y X]fYWh]jhgUhfW[ YW h]c
UbX dfc[fUag XYjY cdYX UbX Jad YaYbhYX Vm =cibW] gh

Ebck h\Y _Ym alJbghYfg UbX ghUZZ Uh YWRW)\]fcrhaYlicZz [cjY
G]b]ghYf <]JcX]jYfg]lhm 1ZZ]WYTf ]Jb mcif FA;% Wkbg]XYTf \
hi\Ya gc mci WUDb X]gWigg ]ggiYg UbX UXjcWUhY Zcf W\UL

?°"YWh]cb =mW Yg

UW\ YY" c¢cZ [cjYfbaYbh \Ug cf[Ub]JgYX Y YWhdchkhg ¥j¥wfn
dc ]h]WU"  fYdfYgYbhUh]jYg @YXYfU ? YWh]&g Lhi\\YY fci|
UWhiU" h]JaY ]g W\cgYb Vm h\Y ]bWiaVYbh Jf]&M ]G plg] dhbvX
PI]Whcf]Ub FA; Y YWh]cbg UfY YjYfm Zcif mYWUdg hbb | Wha ¥
cZ h\Y Y YWh]cbg cWWifg YjYfm hkc mYUfigb Mb M\ KW iig

? YWh]cbg UfY Wflh]WU" UbX dckYfZi® hlaYg h& &fXmaeWU h
gdYW]Yg cf bUhifU™ UfYU =UbX]XUhYg UfY hfm]lkb[ hc [Yh
gYbglh]jY UbX JadcfhUbh JggiYg ]b h\Y UfYU h\Uh h\Ym U
GYYh k]h\ WUDbX]XUhYg Ug_ h\Ya eiYgh]Jcbg & dVhikra h
h\Y bUhifU" Ybj]JfcbaYbh N\Yb \c X h\Ya hc h\Y]YWh&&]h-e




LYgcifWYg

<Ygh >]d caUh gJdUhN Wb _]XYc c[]Yg

Jc]dYX]U g dBIR :6ohfU JUb dc ]h]Wg kcf_g
ighfU ]JUb ?2°YWhcfU$:2c8@]gg]ch

PI]Whcf]J]Ub ?2 " YWhcfl8P2c&m]gg]ch

Ebck Scif =cibW]"

=1;A ,EES BYUXg cZ U[fYYaYbh cb =caacbkXU h\ UbX M
fYgdcbg]V] ]h]l]Yg Zcf h\¥=2R[QfxbaYbh

d[ S«



LYgYU

N\Y Z]fgh @f]YbX
]Jb ,ES.. UbX fYa
mYUfg "YUX]b[ id
P]Whcfl]Ub HUh]chb
[fcidg \Ug Wcbh]b
dudyYf UbX Y YWHh

N\YgY auUhYf]JU g

hicgyY fYgYUfW\]b[ h\Y \Jghcfm cZ h\Y Ybj]JfcbaYbh [fcidg

FcWU  _bck YX[Y Zfca [fcid aYaVYfg h\Y P?@H Wcib!
\]ghcfm cZzZ]WYfg UbX P?@H UkUfX Udd pWdhh]cbg $U
bcal]bUh]b[ [fcidg%

CbZcfaUh]cb Ybei]f]Yg Zcf cWU WcbhUWhg hdgci[\ h\"
HYhkcf_ >P@=ibhYYf]lb[ HUhifU "m UbX QYVg]hY ?bj]f
FUbX ;[YbW]Yg UbX "cb[ hYfa [fcid aYaVYfg

?bjl]fcbaYbh glhYg UbX \]Jghcfm g]lhYg Zcf acgh "cWU"
?aU] g hc ]bZc: ' cWU [cjYfbaYbhg

FcWU \]Jghcfm [fcidg k]h\ cb ]bY cf aigYia UfW\]jYg
JUf g P]Whcf]U =cUghWUfY >?2?=; U[YDbW]M¥Y\ UbX G
\UjY \YTf]hU[Y cZZ]WYfg hc Ugg]gh

FcWU ™ aYaVyYfg czZ JUf'JUaYbh UbX JLIP [fUbhg $JiV ]
PIWhcfl]U% Zcf fYgYUfW\ UbX X][]hU JgUh]cb cZ Wc "

?2Uf " m [fcidg kYfY ZcfaYX Vm aYaVYfg dUgglcbWhNVWMW DI

VYZcfY h\Y ]bhYfbYh YfU UbX fYWcfXg UfY bagkXdYUhcU\

X][]1hU" hfUbgzYfg N\YgY gcifWYg JbW iXY "cWU \]ghc
h\Y LcmU™ B]lJghcf]WU™ McW]Yhm cZ PJ]Whcf]U h\Y JiV ]\
GY VcifbY UbX "cWU" "JVIiUf]Yg k]h\ cb ]bY \]ghcfl]WU"

d[ S



; TYWYDbh UXX]h]cb Jg h\Y B]J]ghcfm Lcca Uh h\Y @fUb_gh«
@fUb_ghcb B]J]ghcf]WU" McW]Yhm Kk\]W\ Jg cjYf\YyjmYUfg
"cWU  \]Jghcfm kYVg]lhYg k]h\ YIhYbg]jY JbZcfaUh]Jcb Wca
YbjlJfcbaYbhU  \]Jghcfm cZ h\Y UfYU ;bch\Yf jUNVYOWfnY fYg
cZ P]Whcfl]U czZzZYf]b[ Zi" " m X][]hU JgYX fY@WTcfixd)bgcayY |
YUf ' JYf Dc]lb]lb[ h\Y "JvfUfm ]Jg ZfYY

;g Ub YlUad' Y ]bZcfaUh]cb cb h\Y 2X]h\jUuU YaWYUZcfX Q°
=Uffia MkUad Jg UjuU]"UV'Y cb h\Y E]b[ghcb =cibW] QYV¢
QUhYTf k\]W\ U 'gc \Ug U \YTf]JhU[Y gYWh]cb k]h\ WcadfY\Y

GecXYfb cb ' ]bY ghcfU[Y dfcj]XYg U fUb[Y c¢cZ ch\Yf cdh]cb
Zfca hyYfh]Ufm "JVfUf]l]Yg Kk\]W\ cZZzYf UWWYggihw ggyY W]!
Zcf [fUXiIiUhYg UbX ch\Yfg GcbUg\ FU NfcVY UEXYh\Yf
dfcj]XY cb ' ]bY UWWYgg Zcf [fUXiUhYg

FcWU @UWYVcc_ dU[Yg kYV dU[Yg UbX pogYthaW¥hYUKk
gcifWYg cZ ]JbZcfaUh]ch

GY VcifbY QUhYf JUf g PJ]Whcf]l]U >?2?2=; UbX]bh\Yf Ub:
“IVIUf]Yg ¢Z fYgcifWYg FUbX U[YbW]Yg \WJY ®E]UYgled\ve
hjcbU  JUf g

\]g ]g Ub Yjc jlb[ Z]Y X h\Ul
ddcfhib]hm Zcf U [fcid aYaV
dYW]JU JgY ]b Ug Ub U hYfb
fcibX UWh]jlh]Yg

gchhUWh GUf[UfYh BibhY
j1X UbX YIdYf]YbWYX UfwW\]
\Y P?@H Zcf Ubm Zifh\Yf U

aUf[UfYh:jYZDb cf[ Ui

dl «f



Q\Uh ]g HUhifY DcifbU ]b]

HUhifY ~cifbU ]b[ ]g h\Y dfUWh]WY cZ cVgYfj]d[XbX
h\fci[\ kflh]b[ XfUk]b[ UbX ch\Yf WfYUh]jY YIdZig g

UbX XYYdYbg cbY g WcbbYWh]cb hc bUhifY Vm M &U hg
"UbXgWwudYg UbX gYUgcbU ™ W\Ub[Yg N\]g dfwWYgg

cVgYfjUh]Jcb k]l]h\ dYfgcbU fYZ YWh]cbg ZcghVY¥]b[ U

YbjlfcbaYbh UbX Yb\UbW]b[ cVgYfjUh]JcbU g_] g

HUhifY DcifbU ]b[ k]h\ h\Y @f]YbXg c¢Z Jc]bh L]JW\UfX
Q\m igY HUhifY DcifbU ]b[ k]h\ mcif LYYYEYhUh]cb JfcAY

N\Y dfUWh]JWY cZ cVgYfjlb[ UbX fYWcfX]b[ mcid ¥ WUY hd
Zcf Wc "YWh]b[ XUhU UVcih mcif dfc*YWh UlnXch\YChatU\
aYaVYfg cZ mcif [fcid hc WfYUhY U aYUb]b[Zi W<t]dwly Wh
U "ckg h\Y]f ckb dYfgcbU cVgYfjUh]Jcbg UbX ]Jbgd]fUh]chb

; XYYdYf ibXYfghUbX]b[ ¢Z h\Y gdYW]Yg UbK[H\Y gvulb X Y
]Jbgd]fYg mcif [fcid hc fYghcfY bifhifY UbX dfchXY WAl h\Y
VicUXYTf Ybj]fcbaYbh

d[ <,



NYW\b]JeiY , GUdg cjYf h]ayY

Nc [Yh hc _bck h\Y fYjY[YhUh]cb UfYU VYhhwY\UbX¥lWd W
Zfca cb ]bY audd]b[ gcifWYg

Y U hlJh'Y UbX XUhY Zcf mcif aud

h\Y VcibXUf]Yg ¢cZ h\Y UfYU mci k]Jg\ hc ZcWig c
Y U 'Y[YbX ]b U WcfbYf UbX XYW]XY \ck mci X ']

=cbhcifg UbX "UbXZcfag
QUhYTf gcifWYg

@YbWYg

LcUXg UbX hfUW g
NfYYg UbX g\fivg

lh\Yf JadcfhUbh ZYUhifYg

cih k\YfY Hcfh\ Jg UbX aUf_]h cb mcif aUd ig]b][
]Jb cb h\Y auUd h\Y aU]b ZYUhifYg VUgYX cb h\Y

:h h\]g dc]bh mci aUm k]Jg\ hc _YYd h\]g aud Ug fhuicVUQg\
WEfYUhY gdYW]Z]W aUdg Zcf k\Uh mci UfY ZcWigW\][ chB
h\Y Zc "ck]b] QYYX "cWUh]cbg k] XZ ckYf d\Wblh[Jd[g ¢
kU bchYg ZUjciflhY d UWYg

OgY mcif aUd hc fYWcfX h\Y WA\Ub[Yg UbX Y4Z XWX YkbY
Yfcg]cb Wcbhfc g cjYf h]layY

NYW\bl]eiY ... <YZcfY UbX ;ZhYf

CZ mci UfY WcazZcfhUV'Y k]lh\ ei]W_ g_YhWU]'bd Ul Yhay[¥"
wudhifY h\Y UfYU UVcih hc VY hUW_"YX Zcf k¥¥ X Wyac
iIgYX hc Xc h\]g U bUhifY ~cifbU” dU[Y U "chX bcthygyY W
UVcih \ck h\Y fYjY[YhUh]cb dfc*"YWh k]"° VWUNUWY YX
Zc "ck]lb]

e NJh'Y UbX aYhUXUhU $J°UWY hlaY KkYUh\Yf WcbX]t
. XYgWif]dh]cb ¢Z h\Y fYjY[YhUh]ch [cU"

: “]gh ¢Z aUhYf]U g UbX YeildaYbh fYei]fYX

b cjYfj]Yk g_YhW\ cZ h\Y UfYU

>YhU] XfUk]b[g cZ hUf[Yh gdYW]Yg

;h h\Y YbX c¢cZ h\Y fYjY[YhUh]cb cf kYYX fYacjdU[YUdUOm
VY WfYUhYX hc g\ck h\Y gUayY cjYfj]Yk k]h\ bchYg UVcil
"YUfbYX UbX bchYg Zcf h\Y bYIlh fYjY[YhUh]Jcb dfc*YWh

d[ «<..



NYW\bleiY + MdAdYW]Yg @cWig

N\YfY aUm VY U dUfh]Wi'Uf gdYW]Yg h\Uh maicxh']_Y U
Ch a][\h VY U gdYW]Z]W kYYX gdYW]Yg h\Uh mcY WfY hl
bUhifY AcifbU” Jb h\Y Z]Y X cf Uh \caY k]Jh\ Z]Y X [i]XYog

Sci WUb igY h\Y dfcadhg

C Hchl]wy

e XYgWTf]VY k\Uh h\Y gdYW]Yg cc_g ']_Y

e XfUK Ub cjYTfj]JYk ¢cZ h\Y d Ubh g\fiVv cf hfYY
e XfUK U W' cgyY id ¢cZ ]hg ]XYbh]Zm]b[ ZYUhifYg

C QchbXYf

e Qf]hY Xckb eiYgh]cbg h\Uh UfY ]Jbgd]fYX Vm h\Y d Ub
e Q\m Jg Jh \YfY

e Q\Uh XcYg J]h bYYX hc [fck

Ch LYa]l]bXg GY 1Z

e =cbg]XYf mcif dYfgcbU  WcbbYWh]cb hc h\Y gdYW]Yg
e BUjY mci gYYb Jh VYZcfY gcaYk\YfY Y gY

e >cYg ]h Yjc_Y aYacf]Yg cf ZYY ]b[g

HUhifY DcifbU ]b[ ]g U dYfgchU' fYWcfX h\Uh WEb Zcfa
UVcih bUhifY UbX \ck ]bhY[fU" cif WcbbYWh]cb ]Jg hc ]h

Nc "YUfb acfyY
Dc\b Gi]f FUkg

Ql X QcbXYf =chZYfYDWY

CbhYfbUh]JcbU® HUhifY DcifbU ]b[ QYY_




>AL MhUhig

Bck hc gYh id AL ghUhig Zcf mcif @f]YbXg Afcid

MYhh]b[ id >YXiIiWh]V'Y A]JZh LYW]d]Ybh $>A@3% hgdWig |
Ug U @f]YbXg Afcid Cbjc jYg gYjYfU ghYdgUUpYb Wiebg].
[I]XY hc \Y 'd mci ibXYfghUbX h\Y dfcWYgg k]Jh\ gcaY P?

2°1[1V] 1hm =\YW _
Gigh \UjY Ub :ighfU ]JUb <ig]bYg., aVYf $:<H%
Gigh \UjY h\Y W\UfUWhYf]gh]Wg ¢cZ Ub Y  baYbhU ¢

e LY[]ghYfYX Ug U W\A\Uf]lhm k]Jh\ h\Y ;ighfu JUb =\Uf]h]’
=caalggklEH=% UbX VY Ub JbWcfdcfUhYX UggcW]Uh]
e BUjY h\Y df]bW]dU " difdcgY cZ Y]h\Yf
N\Y dfchYWh]cb UbX Yb\UbWYaYbh cZ h\Y bUhifu" Y
gl[b]Zz]WUbh UgdYWh cZ h\Y bUhifU" Ybj]fcbaYbh
N\Y dfcj]Jg]cb cZ JbZcfaUh]cb cf YXiWUh]cb c¢cf h\Y W
UVcih h\Y bUhifu ™ Ybj]fcbaYbh cf U g][b]Z]WUbh U
Ybj]fcbaYbh
e Gigh \UjY U dc ]Wm cZ bch UWh]b[ Ug U WcbXi]lh Zcf
VcX]Yg.cf[Ub]JgUh]Jcbg cf JbX]j]lXiU g
e Gigh aU]lbhU]b U []Zh ZibX UbX \UjY gdYW]Z]Wgk]bX]t

Gigh VY “cWUhYX ghfU JU

;dd " ]WUh]cb JfcWYgg
MY YWh h\Y Udd J]WUh]cb Zcfa Uddfcdf] hc mcif W]f

e CZ mcif cf[Ub]JgUh]cb Jg bch U W\Uf]lhm mci WUDb Udd
Udd m]b[ h=HR\¥Zcf W\Uf]l]hm fY[]JghfUh]chb

e CZ mcif cf[Ub]JgUh]cb \Ug Ub ;<H WHhXf]gmY[mMmghYWYK L
X]1fYWh ™ m hc h\Y ;NI hc VY YbXcfgYX Zcf >AL ghlélPi(gLL




Jfcj]XY h\Y Zc "ck]b[ Xc YbhUh]chb

e =cbgh]hih]cb cf [cjYfb]b][ XcWiaYbhg ¢cZ mcif cf[Ub]nL

e @]bUbW]JU  ghUhYaYbhg

e >YhU] YX XYgWTf]dh]cb ¢cZ mcif cf[Ub]JnUh]Jcb g UWh]j’
W\A\UflhUV'Y difdcgYg

MiValh Udd J]WUh]Jcb UbX U XcWiaYbhUh]lcth ] by Y

;kU]h fYj]YKk UbX UddfcjUu" Zfca h\Y ;NI ‘ck id 1Z by

Ib[c]b[ IV ][Uh]cbg

e ?bgifY mcif cf[Ub]JgUh]Jcb Wcad ]JYg k]h\ h\Y fYei]fYay

e MiValh UbbiU" fYdcfhg hc h\Y ;NI JbW iX]b[ Z]lhUHW]L
ZibXg \UjY VYYb igYX

NUI >YXiWh]V] J]hm Zcf >cbcfg

IbWY mcif @f]YbX Afcid \Ug >AL ghUhig
e >cbcfg WUb W U]Ja hUl XYXiWh]cbg Zcf XcbUh]cbg cZ

Afcid
e Sci aigh ]JggiY fYWY]dhg h\WIh[WX&dJmy g]Acf hUIl XY Xi
XcbUh]chbg

N]dg

e MYY _ UXjJWY Zfca U "Y[U dfczZYgg]cbU"  k]h\ Yadiy t]f"
UKk QY gi[[Ygh Digh]J]WY =cbbYWh cf Uddfcdf]URYgdfc
LYUX h\Y ;NI fYei]JfYaYbhg WUfYZi " m UbX hU_Y UXjU
[i]XUbWY k\YfY bYWYggUfm
?2ghUV ]g\ WcbhUWh k]Jh\ h\Y ;NI hc W\YW _ cb dfc[fY(Q(

e GU]bhU]b [ccX gidd']Yg ¢Z dUh]JYbWY UbX dc ]hY dYfg

HchYLYWYbh :NEHBXdXUhYg fYei]fY YbjlfcbaYbhU™ bch Z
'=H= fY[]ghfUh]cb Zcf cb[c]b[ W\Uflhm ghJhjlymJ bfX 2l
UbbiU® fYdcfh]b[ UbX Wcad JUbWY ghUbXUfX hY ZdgXYb

LYZYfYbDWYg

e ;NI _A]l]Zhg hc ?bj]Jfcba¥YbhU  cf[Ub]JgUh]chbg
e ;=H= >YXiWhUV'Y []Zh fYW]d]Ybhg

e Digh]WY =cbbYWh
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Sci UfY JadcfhUbh UbX gc ]Jg mcif aYbhU" Yach]JcbU" Ub
;jc]X]b[ Vifbcih ]b Ub Ybj]JfcbaYbhU" [fcid fYei]WUf¥ Wc:
dfUWh]WYg YZZYWh]jY hYUa aUbU[YaYbh ghdothy[]Yg |
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[fckh\ k]h\]b h\Y [fcid CbjYgh]b[ ]b hfU]b]b[ dic[fUag
\Y'd hYUa aYaVYfg ZYY  jUiYX UbX ach]juhYdh fYXiW
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<fUbX]b]

;. glad’ Y VIUbX ghm’Y [i]XY k]~ YghUV ]g\ U ib]Z]YX dfYg

Ch k] > \Y d YbgifY h\Uh mcif aYggU[Y fYaU]gggWY ¥l f

W ¢

fY]bZcfW]b[ mcif [fcid g WFYX]V] ]Thm UbX Vi] X]b[ hfigh k

gdUWY fYei]fYaYbhg

Jfcj] XY [i]XY ]bYg cb "c[c igU[Y jUf]JUh]cbg g]nY

. MidYW]Zm dflJaUfm UbX gYWcbXUfm Wc cfg ]k
\YIUXYW]aU WcXYg U cb[ k]h\ [i]XY ]bYgZdh]Wwkgcf ig
. MY YWh Uddfcdf]UhY Zcbhg Zcf \YUX]b[g VcX
Y YaYbhg UbX dfcj]XY [i]XY ]JbYg cb Zcbh igU[Y g]nY
. >Y¥hyYfalbY h\Y ghm'Y hcbY UbX hmdYg cZ JaUJ[Y
VIUbX bW iX]b[ d\chc[fud\m ] ‘ighfUh]Jcbg UbX [fUd)\

IbWY mci \UjY mcif VIUbX [i]XY mci WUb WfYUHRYgeWWYg
Zcf mcif hYUa hc igY ]b Wcaaib]WUh]Jcbg UbX aUf_Yh]b]

dfcZzYgg]cbU  YX[Y

; WcadyY "]Jb[ "c[c bch cb m j]JgiU "m

fYydfYygYbhg mcif [fcid g alJgg]cb UbX jU iYg

Vih U ' gc wWudhifYyg UhhYbh]cb Yjc_Yg

Yach]cb UbX YbUV ' Yg JbghUbh fYWc[b]h]chb

Ch ]g h\Y WcfbYfghcbY cZ mcif VIUbX ]XYbh]hm

Q\Yb WfYUh]b[ U "c[c fYaYaVYTf hc

Wcbg]XYf h\Y ju'iYg UbX h\YaYg gdYW]Z]W

hc mcif [fcid ;XX]h]JcbU "m YbgifY h\Uh

h\Y XYg][b Jg jYfguUh]'Y gWU UV'Y UbX kcf_g
KY " ]b jUf]cig Udd ]WUh]cbg CZ dcgg]V'Y
Wcbgi h kl]h\ U [fUd\]W XYg][bYf Zcf U
Wighca]J]gYX UbX dfczZzYgg]cbU hciW\ hc

Vflb[ mcif jlg]lcb hc "1ZY

=chg]XYf fibb]b[ U WcadYh]h]cb hc XYg][b mcif “c[c Ul

Wcaaib]Jhm Sci WUb U kUmg UXUdh U XYg]J[b mci
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